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CHAPTER O1

INSTITUTIONAL PROFILE

1.1 Introduction
1.1.1 The Inland Revenue Department

The Inland Revenue Department (IRD) is the
primary government authority responsible for
tax administration and revenue collection in
the country. It plays a crucial role in funding
public services, infrastructure development,
and national economic growth by ensuring an
efficient and fair taxation system. The IRD was
established in 1932 and after amalgamating
Estate Duty and Stamps in 1933 named as the
“Department of Income Tax, Estate Duty and
Stamps”. The department named as Department
of Inland Revenue in 1958. In 1974, IRD was
re-structured and Inland Revenue Service was
established as a closed service. Over the years,
the department has undergone several reforms
to modernize tax collection and improve taxpayer
services.

The IRD administers and collects taxes to
support the government’s financial needs. Its key
responsibilities include Tax Collection, Taxpayer
Services, Tax Compliance and Audits, Policy
Implementation and International Taxation.
At present, the IRD administers Corporate
Income Tax (CIT), Individual Income Tax (IIT),
Partnership Income Tax (PIT), Value Added Tax
(VAT), Betting and Gaming Levy (BGL), Stamp
Duty (SD), Capital Gain Tax (CGT), Share
Transaction Levy (STL), Migrating Tax (MT),
Remittance Fee (RF), Surcharge Tax (ST),

Tax on Voluntary Disclosure (TVD) and Social
Security Contribution Levy (SSCL). In addition,
the IRD administers the Advance Income Tax
(AIT) and Advance Personal Income Tax (APIT)
schemes, as well.

The IRD's management comprises, the
Commissioner-General, nine Deputy
Commissioners-General,  twenty-two  Senior
Commissioners, and ninety Commissioners.
lts operational level staffs comprise Senior
Deputy Commissioners, Deputy Commissioners
and Assistant Commissioners, as a combined
cadre. In addition, staff from other services
such as Sri Lanka Administrative Service,
Sri Lanka Accountants’ Service, Government
Translators’ Service, Sri Lanka Information and
Communication Technology Service, Sri Lanka
Librarians’ Service, Development Officers’
Service, Management Service Officers’ Service,
Office  Employees’ Service and Combined
Drivers’ Service etc., are employed in the IRD for
support services.

The IRD’s headquarters is located in Colombo,
Sri Lanka, with metropolitan offices and regional
offices across the country to provide services at
a local level.

With a commitment to enhancing revenue
collection and supporting economic growth, the
IRD is integral to Sri Lanka’s financial stability
and development.

INLAND REVENUE DEPARTMENT ¢ ANNUAL PERFORMANCE REPORT 2024 | 13



1.1.2 Vision and Mission Statement

VISION

To be a paramount partner in building wealth of the nation

, ) MISSION

To administer and collect tax revenue by encouraging voluntary
compliance while deterring tax evasion and tax avoidance so that the
government can provide the best possible services and facilities to
contribute to the welfare and prosperity of Sri Lankan society

1.1.3 Key Objectives and Goals

e Achieve Government revenue targets
 Facilitate voluntary taxpayer compliance and self-assessment

 Build a nimble and effective organization based on segmentation that is overseen by a non-
operational headquarters

 Strengthen the skills and professionalism of staff and the integrity, productivity and adaptability
of the Inland Revenue Department

e Improve taxpayer services leveraging streamlined business processes, technology and data
e Collaborate closely and build trusting relationships with stakeholders
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1.2 Organizational Chart

art of Inland Revenue Department as at 31.12.2024
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1.3 Management Team

Principal Officials as at 31 December 2024

Mrs. W. A. S. Chandrasekera

Commissioner-General of Inland Revenue

Deputy Commissioners General

Mrs. R. P. H. Fernando

Tax Administration - Upper Corporate Office

Mr. B. K. S. Shantha

Tax Policy, International Affairs and Legal

Mrs. S. P. Ranasinghe

Customer Service & Promotion
Tax Surveillance & Source Tax Administration (Acting)

Mr. U. D. N. Jayaweera

Attached to duties in the Presidential Secretariat

Mrs. J. D. Ranasinghe

Tax Administration - Metro and Regional Offices

Dr. (Mrs.) N. T. A. Dissanayake

ICT Administration & Tax Operation Support

Mr. D. M. N. S. B. Dissanayake

Human Capital & Assets Administration

Mrs. V. K. A. Thusithanjalee

Tax Administration - Large Taxpayers Office

Mr. W. M. R. Bandara

Tax Administration - Medium Corporate Office

Senior Commissioners

Ms. R. A. S. Rajapaksha

Metro, VIP & RTP

Mr. L. K. Ratnayake

MCO - Finance, Manufacturing, Service and Wholesale & Retail

Mr. J. M. S. S. Rathnawardhana

Secretariat & Legal

Mr. K. G. P. K. Dharmawardena

LTO Manufacturing

Mr. N. M. A. K. B. Napana

LTO Strategic Operations

Mrs. D. L. Samarawickrama

Procurement & Assets Management

Mr. H. S. S. Kumara

LTO Finance & High-Wealth Individuals

Mr. V. G. R. Kumara

LTO Appeal, Default Tax Collection & Refund and Export Refund

Mrs. M. N. Pushpalatha

MCO Appeal, Default Collection and Refunds

Mr. M. K. P.J. S. S. Perera

UCO Finance, Manufacturing and Service

Mr. |. V. Jayaratne

Interface Agencies

Mrs. T. M. S. M. Tennakoon

Tax Surveillance and Source Tax Administration 01

Mrs. S. D. C. Malkanthi

Tax Surveillance and Source Tax Administration 02

Mr. M. L. J. G. Chandrasiri

Strategic Operations & Compliance Support

Mr. M. A. Priyanka

UCO Service and Wholesale & Retail

Mrs. S. Jasinghe

UCO Appeal, Default Tax Collection & Refund

Mrs. H. H. T. Priyanthi

LTO Service, Wholesale & Retail and Advance
Monitoring

Income Tax

Mr. H. S. J. Ranasinghe

Customer Service & Promotion

Mr. D. M. N. D. Dassanayake

Fraud Prevention & Internal Investigation

Mr. J. D. Dimantha

Regional Offices

Mr. E. K. P. B. Ekanayake

Human Resource Development and Management

Mrs. S. O. A. C. R. Niwunhella

Registration and Update

Chief Financial Officer

Mrs. K. V. S. De Silva

Finance Unit
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CHAPTER 02

PART | - TAX POLICY IMPLEMENTATION

2.1 Introduction

Tax policy changes refer to alterations in the
framework of laws, regulations, and practices that
govern the taxation system of a country. In Sri
Lanka, tax policy changes are often introduced
to address economic challenges, encourage
investment, increase revenue collection, or
ensure fairness in the taxation system. These
changes can affect individuals, businesses, and
the overall economic environment.

The rationale for tax policy changes is grounded
in the need to adapt to new economic realities,
address emerging challenges, and foster
sustainable growth. Such changes are driven by
various factors, including economic conditions,
social needs, political priorities, and international
obligations.

» Economic Stabilization: Adjusting taxes
is often part of a broader effort to stabilize
the economy, particularly during times of
fiscal challenges, inflation, or a recession.

* Revenue Generation: Policy changes
may be driven by the need to increase
government revenue to fund public
services, infrastructure development, or
social welfare programs.

e Attracting Investment:  Reducing
corporate taxes or offering tax incentives
can help attract both foreign and domestic
investments, fostering economic growth.

e Fairness and Equity: Reforms may be
introduced to create a more equitable tax
system, addressing imbalances between
different income groups and industries.

* Global Standards: Tax policy changes
may be influenced by international
agreements to ensure alignment with
global tax standards and prevent base
erosion and profit shifting (BEPS).

Tax policy changes in Sri Lanka are often
necessary to address economic shifts, ensure
fiscal stability, and maintain competitiveness in
the global economy. However, these changes
must balance the need for revenue generation
with the need to ensure fairness and compliance
among taxpayers. The ongoing evolution of
tax laws reflects the government's strategy to
meet both immediate and long-term fiscal and
economic goals.

This chapter mainly focuses on changes brought
in to tax laws administered by the IRD during the
year 2024, with brief descriptions.

2.2 Legislations Enacted for
Amending the Tax Laws in the
Year 2024

Following amendments were passed by the
Parliament and implemented by IRD during the

year.
» Value Added Tax (Amendment) Act, No.

16 of 2024
e Social Security Contribution  Levy

(Amendment) Act, No. 15 of 2024

2.2.1 Amendments to the Value Added Tax
Act, No. 14 of 2002

In order to implement the several tax policy
changes relating to Value Added Tax, an
amendment Act was passed by the Parliament in
the year 2024.

2.2.1.1 Value Added Tax (Amendment) Act,
No. 16 of 2024

The tax policy changes brought by the Value
Added Tax (Amendment) Act, No. 16 of 2024,
which was certified by the Hon. Speaker on 20
March 2024, are as follows:
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* Revision of Standard VAT Rate

VAT rate on import and/ or taxable supply
of goods or taxable supply of services has
been revised to eighteen per centum (18%)
from fifteen per centum (15%) with effect
from 01 January 2024 as published by
the Extraordinary Gazette Notification No.
2363/22, dated 19 December 2023.

Further, VAT rate applicable on supply of
financial services remain unchanged at
eighteen per centum (18%).

» VAT Registration Threshold

Registration for Value Added Tax (VAT) for
a person whose value of taxable supply
exceeds Rs. 15 million for the taxable period
one month/ quarter or Rs. 60 million per
annum is applicable commencing from 01
January 2024, and accordingly those persons
who are not already registered are required
to be registered from the date on which the
(Amendment) Act comes into operation.

2.2.1.2 Amendments to the Value Added
Tax Act, No. 14 of 2002 those were
Passed by the Parliament before
2024 and Implemented w.e.f. 2024

» Exemptions - First Schedule

The PART Il of First Schedule to the Value
Added Tax Act, No. 14 of 2002 as amended
by the Value Added Tax (Amendment) Act,
No. 32 of 2023 will be terminated w.e.f.
31 December 2023. Accordingly, goods
and services exempted from VAT w.e.f. 01
January 2024 are referred to in PART Il of
First Schedule to the Value Added Tax Act,
No. 14 of 2002.

Such exempted goods and services are
listed in annexure 03.

2.2.2 Amendments to the Social Security
Contribution Levy Act, No. 25 of 2022

In order to implement a tax policy change
relating to Social Security Contribution Levy, an
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amendment Act, was passed by the Parliament
in the year 2024.

2.2.2.1 Social Security Contribution Levy
(Amendment) Act, No. 15 of 2024

The tax policy changes brought by the Social
Security Contribution Levy (Amendment) Act,
No. 15 of 2024, which was certified by the Hon.
Speaker on 20 March 2024, are as follows:

* Registration Threshold
Registration for Social Security Contribution
Levy (SSCL) for a person whose turnover
exceeds Rs. 15 million for a quarter or Rs.
60 million for a period of consecutive four
quarters is applicable commencing from
01 January 2024, and accordingly those
persons who are not already registered are
required to be register not later than fifteen
days from the date on which date of operation
the (Amendment) Act on 20 March 2024 (not
later than 04 April 2024).

2.2.3 Gazette Notices Issued During the Year

Following Extraordinary Gazette notices were
issued during the year under the Inland Revenue
Act, No. 24 of 2017.

2.2.31 Extraordinary Gazette Notification
No. 2376/25 dated 21 March 2024

As per the Extraordinary Gazette Notification No.
2376/25 dated 21 March 2024, issued under the
section 123(8) of the Inland Revenue Act, No.
24 of 2017 as amended by the Inland Revenue
(Amendment) Act, No. 4 of 2023, the Minister of
Finance, Economic Stabilization and National
Policies has prescribed the information to be
shared on a regular basis to the Commissioner
General of Inland Revenue (CGIR).

Persons including Government Institutions shall
provide information as prescribed in the Schedule
| of the Gazette Notification to the CGIR, subject
to the conditions of the Schedule Il through
a web-based platform or any other electronic
platform approved by the CGIR.



According to the said Gazette Notification,
following persons/ government institutions shall
furnish such information.

I. The Registrar General of the Registrar
General's Department;

ii. The Registrar General of Companies of the
Department of the Registrar of Companies;

ii. The Commissioner General of Motor Traffic
of the Department of Motor Traffic;

iv. Officers of any Government Institution in
charge of granting contracts for the supply
of goods, works, or consulting and non-
consulting services;

v. Any Financial Institution including banks and
non-banking financial institutions regulated
by the Central Bank of Sri Lanka;

vi. Chairman of Colombo Stock Exchange.

2.2.3.2 Extraordinary Gazette Notification
No. 2378/33 dated 04 April 2024

By this Gazette Extraordinary published do
specify the manner of tax payments.

Tax payments shall be made to the Commissioner
General, only by the use of following methods: -
(@) By depositing cash;
(b) By depositing pay order or bank draft;
(c) By the use of Online Tax Payments
Platform (OTPP).
2.2.3.3 Extraordinary Gazette Notification
No. 2414/14 dated 11 December
2024

By this Gazette Extraordinary published under
the Sub-section (7) of Section 86 of the Inland
Revenue Act, No. 24 of 2017, as amended by
the Inland Revenue (Amendment) Act, No. 04 of
2023, specify the procedure of withholding the tax
from any payment made to a non-resident person
under the Division Il of Chapter VIII of the Inland
Revenue Act, No. 24 of 2017. Every Licensed
Commercial Banks and Authorized Dealers
engaged in outward remittances and withholding
agents who make outward remittances shall
comply with such procedure.

These regulations shall come into effect from 01
January 2025.

2.3 Approved Charities

An approved charity means the trustee or trustees
of atrust or corporation or an unincorporated body
of persons established for a charitable purpose
only or engaged solely in carrying out a charitable
purpose as is declared by the Minister of Finance
by notice published in the Gazette Extraordinary
to be an approved charity for the purposes of
Section 1(a) of the Fifth Schedule of the Inland
Revenue Act, No. 24 of 2017. Donations made
by any person in money to an approved charity
are deductible from such person’s assessable
income as a qualifying payment.

Charitable Institution which is shown in the
Table 2.1, has been approved by the Minister of
Finance in the year 2024.

Table 2.1:  Approvals Granted for Charitable
Institutions in Year 2024

Gazette Date of the
Number  Gazette

Charitable
Institute

Sri Sathya Sai Karuna
Nilayam Foundation
Source: Inland Revenue Department

2387/40 06.06.2024

Afulllist of Approved Charities as at 31 December
2024 is given in Annexure 04.

2.4 Double Tax Avoidance
Agreements (DTAAS)
In an increasingly globalized economy,

international trade, investment, and the movement
of individuals across borders have become
common place. This has led to the need for
countries to address the issue of double taxation,
a situation where the same income is taxed in
more than one jurisdiction. Double taxation can
be a significant barrier to economic cooperation,
as it increases the cost of cross-border business
and deters foreign investments. To mitigate this
challenge, countries have developed a legal
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framework known as Double Taxation Avoidance
Agreements (DTAAS).

A Double Taxation Avoidance Agreement (DTAA)
is a treaty between two or more countries aimed
at ensuring that taxpayers are not subject to
double taxation on the same income in both the
country of residence and the country of source.
By clearly delineating the tax rights of each nation,
these agreements establish mechanisms for tax
relief, often through exemptions or reductions in
tax rates. The goal of DTAAs is to foster cross-
border economic activity by eliminating tax
obstacles while promoting fairness and reducing
the potential for tax evasion.
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DTAAs not only facilitate international trade and
investment but also contribute to the smooth
functioning of global financial systems by providing
certainty and clarity regarding tax obligations.
These agreements typically cover various forms
of income, such as income from employment,
dividends, interest, royalties, and capital gains,
each with specific provisions on the allocation of
taxing rights between the countries involved.

Sri Lanka has entered into Double Tax Avoidance
Agreements with 46 countries and a multilateral
treaty (SAARC) as at 31 December 2024. Full
details of the Double Tax Treaties that Sri Lanka
has entered into are given in the Annexure 05.



PART Il - REVENUE PERFORMANCE

2.5 Revenue Collection
2.5.1 Overview

The evaluation of a tax administration’s revenue
performance necessitates a comprehensive
analysis of the complex interrelationship between
policy objectives, compliance strategies, and
prevailing economic conditions. This chapter
focuses on the core data required to assess
revenue outcomes within the framework of tax
administration. By examining critical indicators
such as the efficiency of revenue collection, the
composition of revenue, and taxpayer behavior,
it offers valuable insights into the effectiveness
of fiscal policy and the robustness of revenue
systems in a dynamic economic environment.
Furthermore, these statistical measures reflect
the broader fiscal health of the nation and serve
as a foundation for formulating strategies aimed
at ensuring long-term, sustainable revenue
growth.

2.5.2 Total Revenue Collection

The total tax revenue for the year 2024
demonstrates a significant improvement in both
revenue estimate setting and actual collection
compared to the previous year. The estimated
tax revenue for 2024 was Rs. 2,740.44 hillion.
However, the actual collection amounted to Rs.
2,620.07 billion, falling short of the target by Rs.
120.38 billion. This represents an achievement
rate  of approximately 96%, indicating
commendable progress in economic performance
and the effectiveness of tax collection strategies.
In contrast, the tax revenue estimate for the
previous year, 2023, was considerably lower at
Rs. 1,761.98 billion. The actual revenue collected
during that year amounted to Rs. 1,842.32 hillion,

exceeding the target by Rs. 80.33 billion. This
corresponds to an achievement rate of 104.56%,
reflecting an over performance of 4.56% against
the set target. When comparing the two fiscal
years, the increase in the revenue estimate
from Rs. 1,761.98 billion in 2023 to Rs. 2,740.44
billion in 2024 reflects a substantial growth of
approximately 55.53%. Similarly, the actual
revenue collected rose from Rs. 1,842.32 billion
to Rs. 2,620.07 billion, marking a notable year-on-
year growth of around 42.22%. This percentage-
based comparison underscores a significant
enhancement in tax revenue collection, which is
indicative of both improved economic conditions
and more efficient tax administration.

Table 2.2 and Figure 2.1 provides a detailed
overview of the IRD's revenue performance
over the past ten fiscal years in relation to the
corresponding annual revenue estimates.

Table 2.2:  IRD Revenue Performance
Compared to Estimates 2015 to 2024

Re\{enue RelvFiIr)wue Collection
Year Estimate Collection 252 % of

(LKR Mn) (LKR Mn) Estimate
2024 2,740,443 2,620,067  95.61%
2023 1,761,984 1,842,315  104.56%
2022 1,131,012 1,058,080  93.55%
2021 612,615 632,831  103.30%
2020 575,403 523,934  91.06%
2019 1,038,129  1,025319  98.77%
2018 1,028,265 900,348  87.56%
2017 837,855 836,518  99.84%
2016 573,115 641,547  111.94%
2015 537,050 560,422  104.35%

Source: Inland Revenue Department

INLAND REVENUE DEPARTMENT ¢ ANNUAL PERFORMANCE REPORT 2024 | 23



Figure 2.1: IRD Revenue Performance Compared to Estimates 2015 to 2024
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2.5.2.1 Contribution of the IRD to the Total

Government Revenue

In the fiscal year 2024, the government’s total
revenue experienced a significant increase,
rising from Rs. 3.05 trillion in the previous year
to Rs. 4.03 trillion. This marks a substantial
growth rate of approximately 32.21%, reflecting
a strong performance in revenue generation. The
IRD also demonstrated exceptional growth in its
revenue collection. In 2024, the IRD collected
Rs. 2.62 trillion, compared to Rs. 1.84 trillion in
the preceding year, an increase of approximately
42.22%. This rate of growth surpasses that
of the overall government revenue. With the
government’s total revenue at Rs. 4.03 trillion,
the IRD’s contribution accounts for 65.00% of this
amount. This substantial share highlights not only
a favorable economic climate and effective tax
policy reforms but also the enhanced efficiency
and strategic operations within the IRD.

2.5.2.2 Contribution of the IRD to the
Government Tax Revenue

In the fiscal year 2024, the Government of Sri
Lanka recorded total tax revenue amounting to
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Rs. 3,704.58 hillion, of which the IRD contributed
Rs. 2,620.07 billion. From a revenue growth
perspective, government tax revenue increased
significantly from Rs. 2.72 trillion in the previous
yeartoRs. 3.70 trillion in 2024, reflecting a growth
rate of approximately 36.17%. In comparison,
the IRD achieved a remarkable growth rate
of approximately 42.22%, surpassing the
overall growth of government tax revenue and
underscoring the department’s efficiency and
effectiveness in tax administration. Notably, the
IRD’s contribution of Rs. 2.62 trillion represents
approximately 70.73% of the total government tax
revenue, reaffirming its central role in the national
tax system. This exceptional performance reflects
the department’s robust operational strategies
and strong commitment to fiscal responsibility
and economic support. Sustaining this positive
trajectory will require continued enhancements
in tax collection mechanisms and administrative
efficiency. The IRD’s performance in 2024
demonstrates its potential to remain a key driver
of fiscal health and economic stability, and it is
imperative to build upon this momentum in the
years ahead.



2.5.2.3 Contribution of the IRD to the Gross
Domestic Product (GDP)

The IRD’s contribution of Rs. 2.62 trillion to
government revenue collection represents a
substantial figure, particularly when viewed in the
context of the national Gross Domestic Product
(GDP) at current market prices, which stands at
Rs. 29.90 trillion. This equates to approximately
8.76% of the total GDP, underscoring the IRD’s
critical role and influence within the economic
framework of the country. The reported GDP

growth of 9.04% in 2024 at current market prices
reflects a healthy and expanding economy.
Within this positive economic environment, the
IRD's performance is especially noteworthy,
having achieved a 42.22% increase in revenue
collection. This marks a significant rise in its
contribution to GDP, from 6.72% in the previous
year to 8.76% in the current year. Such growth
not only highlights the department's robust
performance but also emphasizes its increasingly
vital role in supporting the national economy.

Table 2.3: IRD Contribution to the Total Government Revenue, Government Tax Revenue and the

Tax to GDP Ratio
IRD IRD Tax to
Total el IRD Revenue Collection Collection  GDP %D T"’.IX
Total Govt. Current . . Collection
Govt. Tax Collection to Total to Govt. Ratio
Year Revenue Market : to GDP
Revenue : (LKR Mn) Govt. Tax of Sri
(LKR Mn) Prices %
(LKR Mn) (LKR Mn) Revenue Revenue Lanka
% % %
2020 1,367,960 1,216,542 15,646,254 523,934  38.30% 43.07% 7.78% 3.35%
2021 1,457,071 1,298,019 17,612,370 632,831 43.43% 48.75% 7.37% 3.59%
2022 1,979,184 1,751,132 24,063,162 1,058,080 53.46% 60.42% 7.28% 4.40%
2023 3,048,822 2,720,563 27,419,804 1,842,315 60.43% 67.72% 9.92% 6.72%
2024 4,030,838 3,704,577 29,898,564 2,620,067 65.00% 70.73%  12.39% 8.76%

Source: Inland Revenue Department & Central Bank of Sri Lanka

Figure 2.2:IRD Contribution to the Total Government Revenue and Government Tax Revenue
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Table 2.4: Total Revenue Collection Tax Type wise - 2024

Revenue Revenue Collection as a ggé?ggg{'aaz
Type of Tax Estimate Collection Perceptage of of Total g
(LKR) (LKR) Estimate

Revenue
Income Tax 1,075,000,000,000 1,024,098,431,735 95.26% 39.09%
Capital Gain Tax 5,000,000,000 1,853,674,690 37.07% 0.07%
Value Added Tax 1,400,000,000,000 1,309,679,826,747 93.55% 49.99%
Betting & Gaming Levy 7,000,000,000 9,814,824,181 140.21% 0.37%
Share Transaction Levy 2,438,000,000 3,130,914,014 128.42% 0.12%
Migrating Tax 4,500,000 33,981,314 755.14% 0.001%
Social Security Contribution Levy  250,000,000,000  250,868,723,139 100.35% 9.57%
Casino License Fee 1,000,000,000 5,100,000,000 510.00% 0.19%
Other Taxes* - 15,486,843,048 - 0.59%
Total Revenue Collection 2,740,442,500,000 2,620,067,218,868 95.61% 100%

* QOther Taxes include Tax on Voluntary Disclosure, Debt Repayment Levy, Stamp Duty, Economic Service Charge, Nation
Building Tax, Goods & Services Tax, Turnover Tax, Remittance Fee and National Security Levy

Source: Inland Revenue Department

Figure 2.3: Total Revenue Collection - 2024

mIncome Tax = Value Added Tax = Social Security Contribution Levy = Other Taxes

* Other taxes include Capital Gain Tax, Betting & Gaming Levy, Share Transaction Levy, Migrating Tax, Casino License Fee,
Tax on Voluntary Disclosure, Debt Repayment Levy, Stamp Duty, Economic Service Charge, Nation Building Tax, Goods &
Services Tax, Turnover Tax, Remittance Fee and National Security Levy

Source: Inland Revenue Department
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2524 Transfer the Revenue of Stamp
Duty and Nation Building Tax to the
Provincial Councils

In terms of the Nation Building Tax (Amendment)
Act, No. 10 of 2011, and the Provincial Councils
(Transfer of Stamp Duty) Act, No. 13 of 2011, the
Nation Building Tax and Stamp Duty collected
by the IRD are required to be transferred to
provincial councils as follows:

Nation Building Tax

33.33% of the total collection
Stamp Duty

100% of the total collection

Table 2.5 shows the total revenue collection and
the amount transferred to the provincial councils
of respective taxes.

Table 2.5: Transfer of Tax Revenue to
Provincial Councils - 2024

Amount
Total Transferred
Tax . .
Type Collection to Provmmal centage
(LKR) Councils
(LKR)
Nation
Building 201,296,611 64,054,571 33.33%
Tax
gt;;‘p 14,976,102,772 14,976,102,772  100%

* The amount actually remitted to the Provincial Councils
during the year is shown.

Source: Inland Revenue Department

2.5.25 Income Tax Collection

The IRD has exhibited a commendable
performance in Income Tax collection for the
year 2024. The estimated Income Tax revenue
for the year was set at Rs. 1,075.00 bhillion,
representing a substantial increase from the
previous year's estimate of Rs. 859.50 billion.
Although the actual collection fell slightly short of
the estimate amounting to Rs. 1,024.10 hillion,
this represents a marginal shortfall of Rs. 50.90

billion or 4.74% below the estimate. Nonetheless,
when compared to the actual collection of Rs.
908.42 billion in the previous year, the current
year’s collection reflects a significant increase
of Rs. 115.68 billion, marking a robust year-
over-year growth of 12.73% in Income Tax
revenue. This notable performance underscores
a marked improvement in the efficiency and
effectiveness of tax administration. The ability
to approach a considerably higher revenue
estimate demonstrates the strength of current tax
policies and, enforcement strategies while also
highlighting the department’s enhanced capacity
to adapt and improve its revenue collection
mechanisms.

Corporate and Non-Corporate Income Tax
collection

The IRD has demonstrated remarkable success
in revenue collection during the year 2024, with
notable increases observed in both Corporate
and Non-Corporate Income Tax collections.
These achievements were realized without any
alterations to existing tax policies.

In 2024, Corporate Income Tax revenue
amounted to Rs. 582.28 billion, marking an
increase from Rs. 557.02 billion in the previous
year. This represents an augmentation of Rs.
25.27 billion, reflecting a growth rate of 4.54%
compared to the previous year. Similarly, Non-
Corporate Income Tax revenue reached Rs.
441.81 billion, a significant rise from Rs. 351.40
billion in 2023. This increase of Rs. 90.42 billion
translates to an exceptional growth of 25.73%
year-over-year.

These substantial increases in both Corporate
and Non-Corporate tax revenues indicate the
administration’s effective fiscal management and
the successful implementation of its existing tax
policies. The performance of the IRD in 2024
highlights its ability to drive substantial revenue
growth, thereby contributing significantly to
the fiscal stability of the government. It further
underscores the administration’s pivotal role in
managing and enhancing the tax system with
considerable efficacy.
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Table 2.6 illustrates the composition and
comparison of Corporate and Non-Corporate

Income Tax revenues for the years 2023 and
2024.

Table 2.6: Corporate & Non-Corporate Income Tax Collection

2024 2023
Sector Tax Collection Tax Collection
% %
(LKR) (LKR)
Corporate* 582,284,485,027 57% 557,018,961,826 61%
Non-Corporate** 441,813,946,708 43% 351,398,689,876 39%
Total 1,024,098,431,735 100% 908,417,651,702 100%

* Includes Dividends Tax of Rs. 33 Mn in 2024 & Rs.47 Mn in 2023
* Includes Remittance Tax of Rs. 3,075 Mn in 2024 & Rs. 1,668 Mn in 2023
** Includes WHT and Income Tax paid by employees under Advance Personal Income Tax (APIT) Scheme

Source: Inland Revenue Department

Figure 2.4: Corporate and Non-Corporate Income Tax Collection Ratio 2024 & 2023

Source: Inland Revenue Department

Advance Personal Income Tax (APIT) Collection

The estimated APIT revenue for the year was set at
Rs. 160.0 billion, representing an increase from the
previous year's estimate of Rs. 150.0 hillion. Net
revenue collected during the year under the APIT
scheme on employment income as a part of the
income tax was Rs. 197.57 billion, in comparison to
Rs.144.95 billion in 2023. It represents an increase
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of Rs. 52.62 billion, translating to a significant
36.30% year-over-year growth in APIT revenue.
Accordingly, the actual collection this year is Rs.
37.57 billion more than the estimate, reflecting a
23.48% surplus over the estimate.

Table 2.7 shows the analysis of tax under
Advance Personal Income Tax (APIT) and Level
of Income for the Year of Assessment 2023/24.



Table 2.7:  Analysis of Tax under Advance Personal Income Tax (APIT) and Level of Income for
the Year of Assessment 2023/24

Range of Income (LKR) Remltr)]t(;arlact;iz)?ws(SLKR) No. of Employees Tax u(erKTQr)APIT
Below 1,200,000 - Tax Not Deducted 909,598,662,000 1,719,308 -
Below 1,200,000 - Tax Deducted 95,579,150,585 134,271 2,115,505,806
1,200,001-1,700,000 197,973,118,819 140,991 3,342,201,597
1,700,001-2,200,000 138,509,744,509 72,456 5,235,948,597
2,200,001-2,700,000 121,774,759,470 50,630 7,518,545,045
2,700,001-3,200,000 91,930,053,722 32,252 8,020,774,818
3,200,001-3,700,000 73,012,748,681 21,364 8,529,520,168
Above 3,700,000 475,152,300,426 61,293 119,634,198,615
Total 2,103,530,538,212 2,232,565 154,396,694,645

This information is based on records in the completed returns furnished by the employers for the Year of Assessment 2023/24

Withholding Tax (WHT)/ Advance Income Tax
(AIT) Collection

2.5.2.6 Value Added Tax (VAT) Collection

The Value Added Tax (VAT) collection for the year
2024 has demonstrated significant efficiency.
The VAT revenue estimate for 2024 was set at
Rs. 1,400.00 billion, a notable increase from the
previous year's estimate of Rs. 680.50 hillion.
Although the actual net VAT collection, after
accounting for refunds, reached Rs. 1,309.68
billion, it fell short of the estimated target by Rs.
90.32 hillion, resulting in a 6.45% shortfall (Rs.
1,309.68 billion collected vs the estimate of Rs.
1,400.00 billion).

The estimated revenue from the Advance
Income Tax (AIT) for the year was projected at
Rs. 160.0 billion, marking an increase from the
previous year's estimate of Rs. 150.0 billion.
The actual net revenue collected under the AIT
scheme during the year amounted to Rs. 163.79
billion, compared to Rs. 157.91 billion in 2023.
This represents an increase of Rs. 5.88 hillion,
reflecting a year-over-year growth of 3.72% in
AIT revenue. Consequently, the actual collection
for the year exceeded the estimate by Rs. 3.79
billion, resulting in a 2.37% surplus relative to
the projected estimate. Further details regarding
the categorization of AIT collections for the year
2024 are provided in Table 2.8.

When compared to the previous year’s actual
VAT collection of Rs. 694.46 billion, the 2024
collection reflects a substantial increase of Rs.
615.22 billion, representing a year-over-year
growth of 88.59%. This remarkable achievement
can be largely attributed to the tax policy changes
implemented by the government, which included
a decrease in the VAT registration threshold

Table 2.8: AIT Collection in 2024

Withhold- Revenue  Revenue Collection - ,

ingTax  Estimate Collection as a % of to Rs. 60 million per annum, along with a rate

Type (LKRMn) (LKRMn) Estimate adjustment from 15% to 18%, effective from
On Interest 68,800 66,142  96.14% 01 January 2024. While policy adjustments
Specified can often lead to uncertainty and require
Fees & 91,200 97.648  107.07% taxpayers to adapt, the department’s ability to
Others not only meet but also nearly reach the revised
Total 160,000 163790  102.37% target demonstrates the effectiveness of the

implemented policy changes and the robustness

Source: Inland Revenue Department of the VAT collection mechanisms.
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Table 2.9: Value Added Tax Gross Collection and Refunds

2024 2023
Sector C;?Ireocstison Refunds  Net Collection C:I;I:eocstison Refunds  Net Collec-
(LKR) (LKR) (LKR) (LKR) (LKR) tion (LKR)
Manufacturing 239,625,905,763 693,829,661  238,932,076,102 180,564,694,200 660,201,133 179,904,493,067
Non-Manufacturing 473,254,867,240 - 473,254,867,240 289,202,932,959 - 289,202,932,959
Non-Financial Service ~ 352,861,218,004 - 352,861,218,004 ?200,674,146,441 - 200,674,146,441
Financial Service 120,393,649,236 - 120,393,649,236  88,528,786,518 - 88,528,786,518
Imports 597,735,489,795 242,606,391  567,492,883,404 225,401,273,133 48,469,429 225,352,803,704
Total 1,310,616,262,799 936,436,052 1,309,679,826,747 695,168,900,292 708,670,562 694,460,229,730
Source: Inland Revenue Department
Figure 2.5: Sector Wise Value Added Tax Collection
Non-Financial
Service

271%

Financial Service
9%

= Manufacturing = Imports Non-Financial Service Financial Service

Source: Inland Revenue Department

VAT manufacturing sector collection recorded the year. Table 2.10 shows the VAT on sector
0.80% of the GDP, while non-manufacturing wise net collection of Value Added Tax and the
sector revenue recorded 1.58% and the imports percentage of VAT collection to GDP, which is
sector recorded 2.00% of the GDP during illustrated in Figure 2.6.

Table 2.10: Sector Wise Analysis of VAT Contribution to GDP

2024 2023 Percentage of VAT collection to GDP

Sector e "™ % 2024 2023 2022 2021 2020
Manufacturing Sector 238,932,076,102 18.24% 179,904,493,067 25.91% 0.80% 0.66% 0.47% 0.23% 0.27%
Non-manufacturing Sector ~ 473,254,867,240 36.14% 289,202,932,959 41.64% 158% 1.05% 0.75% 0.83% 0.67%
On Imports 597,492,883,404 45.62% 225,352,803,704 32.45% 2.00% 0.82% 0.71% 0.70% 0.55%
Total 1,309,679,826,747  100% 694,460,229,730  100% 4.38% 253% 192% 1.75% 1.49%

Source: Inland Revenue Department & Central Bank of Sri Lanka
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Figure 2.6: Sector Wise Analysis of VAT Contribution to GDP
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2.5.2.7 Social Security Contribution Levy
(SSCL) Collection

In the year 2024, the estimated revenue target
for the SSCL was set at Rs. 250.00 hbillion,
reflecting a notable increase from the previous
year’s estimate of Rs. 210.00 billion. Despite this
more challenging target, the actual net SSCL
collection, after accounting for refunds, amounted
to Rs. 250.87 billion. This figure exceeded the
estimated target by Rs. 0.87 billion, resulting
in a 0.35% surplus (Rs. 250.87 hillion collected
compared to Rs. 250.00 billion estimated). When

compared to the previous year’s actual collection
of Rs. 216.18 billion, this year’s collection of Rs.
250.87 billion marks an increase of Rs. 34.69
billion, representing a substantial year-over-
year growth of 16.05% in SSCL revenue. The
successful collection and administration of the
SSCL significantly bolster the social security
system, ensuring a strong financial foundation
for social welfare programs. This achievement
underscores the vital role of the IRD in enhancing
the fiscal landscape through effective tax policy
execution and efficient revenue collection
mechanisms.

Table 2.11: Sector Wise Analysis of SSCL Collection

2024 2023
Sector Tax Collection Percentage Tax Collection Percentage
(LKR) % (LKR) %
Manufacturing Sector 64,971,136,298 25.90% 52,564,896,761 24.32%
Service Sector 121,505,412,941 48.43% 112,350,531,382 51.97%
On Imports 64,392,173,901 25.67% 51,265,118,412 23.71%
Total 250,868,723,139 100% 216,180,546,555 100%

Source: Inland Revenue Department
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Figure 2.7: Sector Wise SSCL Collection
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2.5.2.8 Direct Taxes vs. Indirect Taxes

In Sri Lanka, as in most nations, taxes are broadly
categorized into two primary types: direct taxes
and indirect taxes. Direct taxes are those levied
directly on the income or wealth of individuals or
entities. These taxes are generally structured in
a progressive manner, where the rate of taxation
increases with the level of income or wealth.
Examples of direct taxes include Income Tax,
Wealth Tax, and Capital Gains Tax, among others.

In contrast, indirect taxes are imposed on
goods and services, rather than directly on an
individuals or entity's income or wealth. Often
referred to as “consumption taxes,” these taxes
are typically passed on to the final consumer.
Indirect taxes represent a substantial source of
revenue for the Sri Lankan government. Notable
examples include the VAT, SSCL, Excise Duties,
and Customs Duties.

Both direct and indirect taxes play critical roles
in the fiscal framework of Sri Lanka. To ensure
a more efficient and equitable tax system, it is
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essential for Sri Lanka to strike an appropriate
balance between direct and indirect taxes. Key
measures such as improving tax compliance,
reducing evasion, and designing policies that
do not unduly burden lower-income groups will
be essential in promoting sustainable economic
growth and maintaining fairness within the tax
system. An optimal tax structure must effectively
combine the advantages and disadvantages
of both direct and indirect taxes to enhance
economic efficiency, equity, and revenue
stability.

The direct tax-to-indirect tax ratio, as illustrated
in Table 2.12, provides insight into the relative
contribution of these two types of taxes to the
total revenue administered by the IRD.

Table 2.12: Direct Tax to Indirect Tax Ratio

Year Direct Tax to Indirect Tax Ratio
2024 40:60
2023 50:50
2022 5347




2.5.3 Revenue Comparison with Previous Annexure 06 shows the total revenue collection

Year in the last four consecutive years.
Table 2.13 and Figure 2.8 show a revenue Table 2.13: Revenue Comparison of Year
comparison of the year 2024 with 2023. 2024 and 2023
2023 Revenue 2024 Revenue YeTrr]-Cor\éer-(\e(/ear
Type of Tax Collection Collection Decrease as
(LKR) (LKR) 2%
Income Tax 908,417,651,702 1,024,098,431,735 12.73%
Capital Gain Tax 2,679,199,097 1,853,674,690 -30.81%
Value Added Tax 694,460,229,730 1,309,679,826,747 88.59%
Social Security Contribution Levy 216,180,546,555 250,868,723,139 16.05%
Betting & Gaming Levy 6,921,816,561 9,814,824,181 41.80%
Share Transaction Levy 2,477,736,910 3,130,914,014 26.36%
Migrating Tax 14,350,332 33,981,314 136.80%
Casino License Fee 500,000,000 5,100,000,000 920.00%
Other Taxes* 10,663,585,979 15,486,843,048 45.23%
Total Revenue Collection 1,842,315,116,864 2,620,067,218,368 42.22%

* QOther Taxes include Tax on Voluntary Disclosure, Debt Repayment Levy, Stamp Duty, Economic Service Charge, Nation
Building Tax, Goods & Services Tax, Turnover Tax, Remittance Fee and National Security Levy

Source: Inland Revenue Department

Figure 2.8: Revenue Comparison of Year 2024 with 2023
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2.6 Other Key Achievements

2.6.1 Measures Initiated to Strengthen the
Revenue Collection

2.6.1.1 Settlement of Tax Appeals & Requests
for Administrative Reviews (RARS)

During the year, the IRD has settled 1,815 tax
appeals received against the assessments issued,
and the analysis of appeal position is as follows:

Table 2.14:  Analysis of the Appeals & RARs Received and Settled

Description Income\ar sscL wHT  pave SUChA9e \mr NSL o Total
Tax Tax

Balance as at
01.01.2024 202 1,474 4 3 1 5 2 1 1,692
Registered (asperAPL )57 4 )55 13 2 3 42 2 - 1812
2) during the year
Settled 466 1,322 2 4 1 17 2 1 1,815
Subr_mtted for CGIR's 16 453 4 473
hearing
Rejected/Returned/ 12 118 130
Transferred
Balance as at
31.12.2024 205 834 11 1 3 30 2 - 1,086

The error in the value shown as the balance as at 31 December 2023 in the 2023 Annual Performance Report was corrected.

Source: Inland Revenue Department

2.6.1.2 Increase of Taxpayer Registration

The tax base has expanded significantly
compared to the previous year. The number of

Table 2.15: Number of Registered Tax Types

individuals registered with the IRD for various
taxation purposes, as at the end of the year, is
provided below.

As at 31.12.2023 As at 31.12.2024

Income Tax
Corporate
Resident Companies / Non-Resident Companies 82,437 100,409
Non - Corporate
Individuals 539,862 976,498
Partnerships 14,800 16,227
Total Income Taxpayers 637,099 1,093,134
Other Taxpayers
Persons registered for Value Added Tax (VAT) 13,851 21,227
Persons registered for Value Added Tax on Financial Services 277 315
Persons registered for Social Security Contribution Levy 8,107 12,097
Persons registered for Betting & Gamming Levy 624 1,248
Persons registered for Capital Gain Tax 7,892
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Total Other Taxpayers 22,859 42,779
Employers Registered under PAYE/APIT Scheme 39,617 44,904
W?thhold?ng/Advance Income Tax (AIT) agents registered for 771 1592
Withholding Tax/ AIT on Interest ’
\é\g}qhehdod?ér;gszﬁ eArIS';' on Specified Fees (Regular Monthly 44,240 45,712
Stamp Duty (Regular Monthly Schedules Senders) 10,593 11,420

95,221 103,628
Total Number of Tax Types Registered 755,179 1,239,541

Source: Inland Revenue Department

As at 31 December 2024, the number of
employees subject to Advance Personal Income
Tax (APIT) amounted to 392,643, representing a
significant increase from 242,679 recorded as at
31 December 2023. Furthermore, by the end of
2024, approximately 69% of registered taxpayers
classified under Individual Income Tax (IIT) were
male, while the remaining 31% were female.

2.6.1.3 Outstanding Taxes According to the
IRD Assessments

When official tax assessments are issued by tax
authorities, including those in the global context,
it is common for certain taxpayers to file appeals
against these assessments in accordance with
the provisions outlined in tax legislation. The
IRD cannot take collection actions for such
assessments until decisions are rendered by tax
tribunals or higher courts, making the assessments
final and conclusive. Until such decisions are
made, these assessments are considered to be
disputed taxes.

Disputed taxes refer to the amounts currently
under legal dispute, as taxpayers have appealed

the assessments. These taxes remain unresolved
until the completion of the appeal process and
the issuance of final decisions by the relevant
legal authorities. The outcome of the dispute may
either affirm the original assessment, resulting in
the payment of taxes, or lead to adjustments that
reduce or nullify the tax liability.

On the other hand, collectible taxes are those
assessments that have either not been appealed
by the taxpayers or have been appealed and
resolved, with decisions on the appeals having
been rendered. Despite the finality of these
assessments, it is possible that some taxes
remain unpaid. These collectible taxes represent
confirmed liabilities that the IRD expects to collect.
In summary, while disputed taxes represent
potential revenue that s still subject to legal review,
collectible taxes refer to confirmed amounts that
are due for collection. The effective management
and resolution of both categories are crucial for
the efficient functioning of the IRD.

Table 2.16 presents the gross tax amounts,
disputed amounts, and collectible amounts as at
31 December 2024.

Table 2.16: Analysis of the Outstanding Taxes as at 31 December 2024

Gross Amount (LKR ‘000)

Disputed Amount (Held

Collectible Amount

Over Amount) (LKR ‘000) (LKR “000)
Type of Tax
Penalty & Penalty & Penalty &
Tax Tax Tax
Interest Interest Interest

Income Tax 382,065,766 222,338,547 347,159,316 199,501,175 34,906,450 22,837,371
Surcharge on 96,416 56,848 96,416 56,848
Income Tax
PAYE 4,031,852 2,504,449 2,792,117 1,788,905 1,239,735 715,544
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SIC-PAYE 13,644 10,064 13,644 10,064 :
Withholding Tax 4805440 2,027,534 4348949 1782252 456,491 245282
Value Added Tax 194,926,766 198,720,384 135905,385 143,861,683 59,021,380 54,858,701
\F’ﬁ:g‘; (ﬁ:ldsegr\;i’; 55,747,057 35880,083  55196,767 35384087 550290 495,996
EE‘;?;Q“C Service 5108602 3,080,254 5108602 3,080,254
Nation Building Tax 15,885,392 9453963 15,885,392 9,453,963
Na;:ggni:‘;'ldéggrvTI?: 2470058 1231423 2468339 1230513 1,718 910
Stamp Duty 9,733 4,866 9,733 4,866
Debit Tax 2,215,581 - 2215581 :
Turnover Tax 540,486 266,443 540,486 266,443
National Security Levy 13,046 3,590 13,046 3,590
Debt Repayment Levy 1,105,361 581,594 1,105,361 540,105 41,489
Betting & Gaming Levy 3,351,799 13375035 3,092,965 1,308,395 258834 66,640
Advance Company Tax 76 9,554 76 9,554
DVD : 1,768 1,768
Defense Levy 46,799 13,128 46,799 13,128
Compounding Penalty 10,631 10,631 - -
Total 672,433,871 477,570,158 575,998,973 398,308,226 96,434,898 79,261,933

Source: Inland Revenue Department

The total collectible taxes and penalties within the
year was Rs. 175,697 million.

The amounts specified in the table as disputed
and collectible taxes represent the accumulated
balances asat 31 December 2024. The challenging
circumstances that have persisted in the country
since 2019 have contributed to the accumulation
of these figures to such a significant level. The
IRD is intensifying its efforts to recover overdue
taxes, with clearly defined targets for collection.

2.6.1.4 Productivity Ratio

The productivity ratio, typically defined as the
ratio of total tax revenue collected to the total
expenditure of the IRD, serves as a key indicator
of the efficiency with which the IRD generates
revenue relative to its expenditure. The following
provides a comprehensive analysis of the
productivity ratio for the years 2022, 2023, and
2024,
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2022: The total tax revenue collection amounted
to Rs. 1,058,080.10 million, while total expenditure
was Rs. 8,713.10 million. This resulted in a
Productivity Ratio of 121.44.

2023: Total tax revenue collection increased to
Rs. 1,842,315.12 million, with total expenditure
recorded at Rs. 7,539.50 million. Consequently,
the Productivity Ratio for the year was 244.36.

2024: The total tax revenue collection further rose
to Rs. 2,620,067.22 million, and total expenditure
was Rs. 8,018.95 million. The resulting Productivity
Ratio for the year stands at 322.58.

Analysis of Productivity Ratio for past three years:
In 2022, the productivity ratio stood at
approximately 121.44, indicating that for every
Rs. 1 million spent by the IRD, approximately Rs.
121.44 million was collected as tax revenue. This
translates to a cost of collection of only Rs. 0.82
(82 cents) for every Rs. 100 in tax collected.



In 2023, the productivity ratio improved to
approximately 244.36, signifying that for every
Rs. 1 million spent by the IRD, around Rs.
244.36 million was generated in tax revenue.
Consequently, the cost of collection reduced to Rs.
0.41 (41 cents) for every Rs. 100 in tax collected.

The productivity ratio for 2024 reached its highest
value, approximately 322.58, demonstrating that
for every Rs. 1 million spent by the IRD, about
Rs. 322.58 million was collected in tax revenue.

In terms of cost of collection, this equates to only
Rs. 0.31 (31 cents) per Rs. 100 in tax revenue.
This reflects a significant enhancement in the
efficiency of the IRD, as the increase in revenue
collection far exceeded the relatively modest rise
in expenditure.

In conclusion, the productivity ratios for 2022,
2023, and 2024 illustrate a marked improvement
in the efficiency of the IRD, with the most notable
progress occurring in 2024.

Table 2.17: Revenue Collection, Total Expenditure and Cost of Collection

LKR Mn
Description 2022 2023 2024
Revenue collection
Income Tax 524,533.80 908,417.65 1,024,098.43
Capital Gain Tax 5,315.39 2,679.20 1,853.67
Value Added Tax 463,071.66 694,460.23 1,309,679.83
Tax on Voluntary Disclosure 3,969.89 11.78 1.39
Debt Repayment Levy 81.80 31.37 52.18
Betting and Gaming Levy 5,244.76 6,921.82 9,814.82
Share Transaction Levy 4,215.86 2,477.74 3,130.91
Migrating Tax 10.73 14.35 33.98
Stamp Duty 12,719.61 10,009.41 14,976.10
Economic Service Charge 201.75 246.68 245.07
Nation Building Tax 585.05 359.35 201.30
Goods & Services Tax* - 0.24 0
Turnover Tax 7.47 3.89 9.02
National Security Levy 11.31 0.88 1.16
Remittance Fee 0.62
Social Security Contribution Levy 36,111.03 216,180.55 250,868.72
Casino License Fee 2,000.00 500.00 5,100.00
Total Collection 1,058,080.10 1,842,315.12 2,620,067.22
Expenditure
Recurrent Expenditure
Emoluments 2,994.54 2,999.20 3,305.28
Travelling 3.64 4.16 5.21
Supplies and Equipment 219.11 237.48 278.75
Maintenance and repairs 203.79 338.27 263.83
Contracted Services 625.17 816.28 1,017.96
Transfers 35.32 31.80 29.53
Capital Expenditure
Rehabilitation & Improvements 9.57 17.17 17.27
Acquisitions 16.90 18.21 153.00
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Capacity building 26.74 8.80 11.97
Investment (RAMIS Project) 4,578.31 3,068.11 2,936.15
Total Expenditure 8,713.10 7,539.50 8,018.95
Cost of Collection per 100/- 0.82 041 0.31
Cost of Collection per 100/-, ex-

cluding VAT, NBT, ESC, SSCL and 1.00 0.48 0.41
GST on Imports

Productivity Ratio 121.44 244.36 322.58

*In the year 2024, Rs. 28 was collected as Goods & Services Tax.

Source: Inland Revenue Department

2.7  Challenges and Future Goals of
IRD

2.7.1 Challenges
2.7.1.1 Informal Economy

The growth of the informal economy represents
a considerable future challenge for the IRD.
This sector, which operates outside formal
regulatory and taxation frameworks, undermines
the government’s ability to accurately assess
income levels, enforce tax compliance, and
secure adequate public revenue. As the informal
sector expands, driven by factors such as
underemployment, regulatory burdens, and
lack of trust in public institutions, the IRD faces
increasing difficulties in broadening the tax
base and implementing effective fiscal policy.
Addressing this issue will require comprehensive
reforms in tax administration, improved data
collection mechanisms, and greater efforts to
incentivize voluntary compliance among informal
sector participants.

2.7.1.2 Low Tax to GDP Ratio in Sri Lanka

SriLanka’slowtax-to-GDPratio posesasignificant
challenge for the IRD. With the current ratio
standing at 12.39%, it remains below the targeted
benchmark of 15%. This limited fiscal capacity
constrains the government’s ability to adequately
fund essential public services, manage public
debt, and invest in critical development initiatives.
Attaining the desired tax-to-GDP ratio within the
coming years will necessitate comprehensive
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and strategically coordinated reforms aimed at
enhancing revenue collection, broadening the
tax base, and improving overall compliance.
To achieve these objectives, it is imperative to
implement measures from both a policy-making
standpoint and through the strengthening of tax
administration systems.

2.7.1.3 Direct Tax to Indirect Tax Ratio

Sri Lanka’s tax system has historically been
heavily reliant on indirect taxation, presenting a
significant challenge for the IRD in establishing
a balanced and equitable revenue structure. As
of 2024, the IRD’s tax collection reflects a direct-
to-indirect tax ratio of 40:60. In contrast, data
from the Central Bank of Sri Lanka indicates that
the national direct-to-indirect tax ratio stands at
28:72 for the same year. In order to reverse this
trend and achieve a 60:40 ratio favoring direct
taxes within the next few years, policy efforts
should be directed toward strengthening direct
tax revenue streams while ensuring the stability
and efficiency of the existing indirect tax system.

2.7.2 Future Goals

Globally, tax administrations are increasingly
prioritizing  strategic  objectives aimed at
enhancing their effectiveness, efficiency,
and environmental sustainability. Key goals
include broadening the tax base, improving tax
compliance, increasing tax revenue to achieve
targeted tax-to-GDP ratios, and promoting the
adoption of electronic services to support the
transition toward a paperless administration. In



alignment with these international trends, the
IRD has also established a set of future-oriented
strategic goals.

2.7.2.1 Increasing the Tax Base

An important future goal of the IRD is to broaden
the tax base in order to enhance the country’s fiscal
sustainability and support long-term economic
development. By expanding the tax base, the
IRD aims to increase revenue collection through
the inclusion of individuals and entities that have
previously been untaxed or undertaxed. This
approachis intended to reduce the existing reliance
on a limited segment of taxpayers. Achieving
this strategic objective will involve strengthening
tax compliance, modernizing tax administration
systems, and promoting taxpayer education to
encourage voluntary compliance. Broadening
the tax base is not only crucial for augmenting
government revenue, but also for ensuring greater
equity and fairness within the taxation system.

2.7.2.2 Increasing the Level of Tax
Compliance

Enhancing tax compliance is a significant future
goal of the IRD, aimed at improving the efficiency
and effectiveness of the tax system. Increased
compliance ensures that all eligible taxpayers
fulfill their legal obligations, thereby contributing
to a more equitable distribution of the tax burden
and strengthening public revenue. To achieve this,
the IRD is focusing on implementing advanced
digital systems, streamlining administrative
processes, and intensifying taxpayer education
and outreach programs. Additionally, stronger
enforcement measures and risk based audits
are being introduced to deter non-compliance.
Improving tax compliance is essential for
fostering a culture of accountability, ensuring
fiscal stability, and supporting the country’s
broader socio economic development goals.

2.7.2.3 Increasing Tax Revenue to Achieve
the Required Tax to GDP Ratio

Increasing tax revenue to achieve the required
tax-to-GDP ratio is a critical future goal of the

IRD. This objective is driven by the need to
enhance the country’s fiscal stability and support
sustainable economic growth. A higher tax-
to-GDP ratio reflects a government’s capacity
to mobilize domestic resources effectively,
reducing dependence on external borrowing and
enabling greater investment in public services
and infrastructure. To attain this goal, the IRD is
focusing onstrengthening revenue administration,
expanding the tax base, improving compliance,
and leveraging technology to enhance efficiency
and transparency in tax collection. Achieving
the targeted tax-to-GDP ratio is essential for
ensuring macroeconomic stability and meeting
the country’s development priorities.

2.7.2.4 Maximizing e-Service Consumption
for a Paperless Tax Administration

The long-term future goal of the IRD is to
transition to a fully digital tax administration to
enhance efficiency, reduce costs, and promote
environmental sustainability. This initiative aligns
with global trends in digital governance and
aims to enhance the efficiency, transparency,
and accessibility of tax services. By promoting
the use of electronic platforms for tax filing,
payment, and communication, the IRD seeks
to reduce administrative costs, minimize errors,
and improve the overall taxpayer experience.
The shift toward a paperless environment also
supports  environmental  sustainability and
ensures faster, more secure processing of tax-
related transactions. Encouraging widespread
adoption of e-Services is integral to modernizing
tax administration and achieving a more
responsive and citizen centered public service.

The attainment of these future goals necessitates
a comprehensive and multifaceted strategy,
encompassing legislative reform, technological
innovation, active public engagement, and
the implementation of effective enforcement
mechanisms. By systematically prioritizing these
key areas, the IRD can substantially improve
its operational efficiency, enhance compliance
levels, and strengthen its overall contribution to
economic stability and growth.
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PART lll - COMPLIANCE AND ENFORCEMENT

2.8 Introduction

Taxcompliance and enforcementare fundamental
pillars of an effective and sustainable taxation
system. Tax compliance refers to the extent to
which taxpayers meet their legal obligations
under a country’s tax laws, including timely filing
of returns, accurate declaration of income, and
full payment of tax liabilities. In contrast, tax
enforcement encompasses the actions taken by
tax authorities to detect, deter, and penalize non-
compliance. Together, these mechanisms play a
critical role in securing public revenue, ensuring
equity in the tax system, and maintaining the
integrity of government institutions.

In recent decades, the importance of tax
compliance has grown significantly as
governments seek to fund expanding public
services and reduce budget deficits. However,
achieving high levels of compliance remains
a persistent challenge; low levels of tax
compliance often result from a mix of economic,
institutional, and social factors. Consequently,
tax enforcement strategies have evolved to
include a range of regulatory, technological, and
behavioral interventions designed to improve
voluntary compliance and reduce opportunities
for evasion.

This chapter aims to provide a comprehensive
understanding of the actions taken by the IRD
during the year 2024 in relation to tax compliance
and enforcement.

2.9 Awareness Programs Conducted
for Taxpayers, Tax Professionals
and General Public

In the year 2024, the IRD organized a series
of awareness programs aimed at educating
taxpayers, tax professionals, and the general
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public. These programs primarily focused on
disseminating information regarding changes
in tax laws and the process of filing returns
through the e-Service platform. The sessions
were conducted both online and in person,
with recordings of the programs subsequently
shared through social media channels and the
official website. The topics covered during these
awareness initiatives, which were accessible via
social media and the official website, are outlined
below.

1. Statement of Withholding Tax (WHT) and
Advance Income Tax (AIT) for the Y/A
2023/24

2. Statement of Advance Personal Income
Tax (APIT) for the Y/A 2023/24

3. Statement of Estimated Tax Payable
(SET) for the Y/A 2024/25 (Sinhala &
English medium)

4, Statement of Estimated Tax Payable
(SET) - e-Filing Y/A 2024/25 (Sinhala &
English medium)

5. How to login RAMIS and Profile Updating
(Sinhala & English medium)

6. Introduction of Individual Income Tax
Return Simplified Scheme Y/A 2023/24
(Sinhala & English medium)

7. Individual Income Tax Return Y/A
2023/24 (English medium)

8. Online Tax Payment Platform (OTPP)
(Sinhala, English & Tamil medium)

9. TIN Registration (Sinhala, Tamil &
English medium)

Taxpayers, audit firms, tax consultants, employers
and employees, government accountants, and
all other stakeholders who were interested in
the subject were the target groups in above-
mentioned awareness programs.

Within the year, the IRD educated 22,053
persons with the aim of educating the general



public using limited resources under the public
expenditure curtailing regulations. The details of
the awareness programs conducted in the year
2023 are shown in Annexure 07, and a summary
of the awareness programs is shown in Table 2.18.

Table 2.18: Summary of Awareness Programs

No. of Programs  No. of Physical Participants
80 22,053
Source: Inland Revenue Department

2.10 Return Filing Compliance

In the year 2024, the filing of Income Tax
returns for the Year Y/A 2023/24, as well as
the submission of monthly and quarterly Value
Added Tax (VAT) returns, quarterly Social
Security Contribution Levy (SSCL) returns, the
annual Advance Income Tax (AIT) return for
2024, and the annual Advance Personal Income
Tax statement for 2024, were due on the dates
prescribed by the relevant laws and regulations.
The specific compliance percentages for each
type of tax return are provided separately below.

2.10.1 Return Filing of Corporate Income
Tax for 2023/24

During the year, the percentage of CIT returns
filed on the due date was 29%, while 35% were
filed within one month from the due date, covering
all corporate taxpayers. For large taxpayers, who
contribute a significant portion of the total income
tax revenue, 93% of returns were filed on the
due date, and 95% were filed within one month
from the due date. In contrast, for other corporate
taxpayers, the filing rates on the due date were
29%, and 35% were filed within one month after
the due date.

In comparison to the previous year, when the
filing rates were 23% on the due date and 34%
within one month from the due date, the current
year has seen an increase of approximately
6%. However, the large taxpayers those who
contributes the larger portion of the income
tax revenue, the return filing rates were in a
satisfactory level.

Table 2.19 presents the return filing numbers
and compliance rates for CIT returns in 2023/24,
showing the filing status on the due date as well as
within one month from the due date. It is important
to note that, as mandated, all corporate tax returns
are filed electronically through e-Filing.

Table 2.19: e-Filing of Corporate Income Tax for 2023/24

Number of Number of Compliance
Number of Returns Filed Retumns Compliance Rate within
Sector Returns Filed within One Expected to Rate on Due One Month
On-time Month from the bpe Filed Date as a % from the Due
Due Date Date as a %
Large Corporate Tax- 575 593 621 93% 95%
payers (LTOSs)
Other Corporate 26,241 31,947 91,183 20% 350
Taxpayers
Total 26,816 32,540 91,804 29% 35%

Source: Inland Revenue Department

2.10.2 Return Filing of Individual Income Tax
and Partnership Income Tax for 2023/24

During the year, the percentage of IIT filed
on or before the due date was 14%, while the
percentage filed within one month of the due date
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increased to 20%. In the preceding year (Y/A
2022/23), the corresponding filing rates were
25% for filings on the due date and 37% for filings
within one month.

For PIT returns, the percentage filed on or before
the due date during the year was 24%, and those



filed within one month of the due date rose to 35%. In
the previous year (Y/A 2022/23), the filing rates for PIT
returns on the due date and within one month were
27% and 37%, respectively. The CGIR has specified
a Simplified Return of Income for individual taxpayers
from the year of assessment 2023/24 for taxpayers
who are individuals with only primary employment
income, individuals receiving only interest income
with AIT deducted by a bank or financial institution,
individuals with both primary employment income and
interest income only and individuals filing a nil return.

Table 2.20 shows the return filing numbers and
compliance rates on due date and within one
month from the due date for IIT and PIT returns
for 2023/24. As it is mandatory, all the IIT and PIT
returns filing is through e-Filing. In cases where
the submission of income tax returns via e-Filing
was mandatory, individuals who faced specific
difficulties in doing so were permitted to submit a
manually completed income tax return, provided
they obtained prior written approval from the
CGIR.

Table 2.20: Return Filing of [IT and PIT Returns for 2023/24

Number _of Number of _ Co_mpliance
Number _of Ret_ur_ns Filed Returns Compliance on  within One
Tax Type Return; Filed  within One Expected to Due Date as Month from
On-time Month from the : a% the Due Date
Due Date 2l asa%
[IT - e-Filing 104,820 152,364 76,807 13% 20%
[IT — Manual Filing 1,588 2,255 ’ 0.2% 0.3%
[IT — Total Filing 106,408 154,619 776,807 14% 20%
PIT - e-Filing 3,768 5,372 15793 24% 34%
PIT - Manual Filing 64 92 ’ 0.4% 1%
PIT - Total Filing 3,832 5,464 15,723 24% 35%

Source: Inland Revenue Department

Due to the extreme weather conditions that
have affected many parts of Sri Lanka since 23
November 2024, the return submission due date
has been extended up to 07 December 2024 for
CIT, IIT and PIT.

2.10.3 Return Filing of APIT and WHT/AIT for
2024

During the year, the percentage of APIT (formerly
known as PAYE) returns filed by all employers on
the due date was 12%, while for employers in the
large taxpayer segment, the filing rate was 56%.
In contrast, the filing rate for employers in the
non-large taxpayer segment was also 12%. This
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represents a notable decline compared to the
previous year’s overall APIT return filing rate of
25%.

Similarly, the rate of Advance Income Tax (formerly
known as WHT) returns filed by all registered
taxpayers on the due date was 7%, with taxpayers
registered as AIT agents in the large taxpayer
segment exhibiting a filing rate of 60%. This reflects
a decrease from the previous year's AIT return
filing rate of 63%.

The following table (Table 2.21) presents the
segment-wise APIT and AIT return filing numbers
and compliance rates for the year 2024.



Table 2.21: Filing of APIT and AIT Returns in 2024

Number of Number of Returns .
Compliance on

Withholding Tax Type Return§ Filed Expec'ged to be Due Date as a %
On-time Filed

APIT - Large Taxpayers - e-Filing 344 610 56%
APIT - Large Taxpayers - Manual Filing 0

APIT - Large Taxpayers - Total Filing 344 610 56%
APIT - Other Taxpayers - e-Filing 4,397 37 835 12%
APIT - Other Taxpayers - Manual Filing 34 ' 0.1%
APIT - Other Taxpayers - Total Filing 4,431 37,835 12%
APIT - All Taxpayers - e-Filing 4,741 38.445 12%
APIT - All Taxpayers - Manual Filing 34 ' 0.1%
APIT - All Taxpayers - Total Filing 4,775 38,445 12%
AIT - Large Taxpayers - e-Filing 359 603 60%
AIT - Large Taxpayers - Manual Filing 0

AIT - Large Taxpayers - Total Filing 359 603 60%
AIT - Other Taxpayers - e-Filing 2,603 45,020 6%
AIT - Other Taxpayers - Manual Filing 4 ' 0.01%
AIT - Other Taxpayers - Total Filing 2,607 45,020 6%
AIT - All Taxpayers - e-Filing 2,962 45,693 6%
AIT - All Taxpayers - Manual Filing 4 ' 0.01%
AIT - All Taxpayers - Total Filing 2,966 45,623 %

Source: Inland Revenue Department

2.10.4 VAT Returns Filing Compliance in 2024 returns of large taxpayers in 2024, specifically
indicating compliance on the due date and

2.10.4.1 VAT Returns Filing by Large Taxpayers : O
compliance within one month from the due date.

Table 2.22 presents the compliance rates for VAT

Table 2.22: On-time Filing of VAT Returns for Large Taxpayers (LTOs) in 2024

Number of Filing Com-
Number of Returns filed  Number of Re-  Filing Compli-  pliance within
Month Returns filed within One turns Expected  ance on Due One Month
On-time Month fromthe  to be Filed Date as a % from the Due
Due Date Date as a %
January 451 494 552 82% 89%
February 148 170 190 78% 89%
March 150 161 190 79% 85%
April 431 502 569 76% 88%
May 144 162 190 76% 85%
June 151 171 190 79% 90%
July 489 515 572 85% 90%
August 153 164 190 81% 86%
September 150 173 190 79% 91%
October 510 546 575 89% 95%

INLAND REVENUE DEPARTMENT ¢ ANNUAL PERFORMANCE REPORT 2024 | 43



November 149 171 190 78% 90%
December 151 157 190 79% 83%
Total 3,077 3,386 3,788 81% 89%

Source: Inland Revenue Department

In the VAT system, VAT registered persons are
required to file returns based on their respective
output tax rates. Those registered under the
0% output tax rate are mandated to file their

81% by the due date, and 89% within one month
following the due date.

In contrast, VAT registered persons in the

non-LTO segment exhibited an average
compliance rate of 42% on the due date, with
the filing rate increasing to 55% one month
after the due date. Table 2.23 provides a
detailed breakdown of the VAT return filing
compliance rates for non-LTO taxpayers in
2024, highlighting both the compliance on
the due date and within one month thereafter.

VAT returns on a monthly basis, while other
VAT registered persons are required to file on a
quarterly basis.

During the year 2024, VAT registered persons
within the large taxpayer segment demonstrated
an average VAT return filing compliance rate of

Table 2.23: VAT Returns Filing by Other Registered Taxpayers (Non-LTOs) in 2024

Number of Al

. Number of Filing Compliance

Number of Returns filed : o
. o Returns Compliance on  within One
Month Returns Filed within One
. Expectedtobe  Due Dateas  Month from the
On-time Month from the :

Due Date Filed a% Due Date as
a%
January 5,879 7,664 13,258 44% 58%
February 797 1,067 1,814 44% 59%
March 799 1,057 1,833 44% 58%
April 6,153 8,843 16,549 37% 53%
May 800 1,066 1,855 43% 57%
June 779 1,083 1,862 42% 58%
July 7,758 10,020 18,185 43% 55%
August 821 1,098 1,871 44% 59%
September 816 1,143 1,878 43% 61%
October 8,212 10,477 19,640 42% 53%
November 823 1,144 1,894 43% 60%
December 868 934 1,899 46% 49%
Total 34,505 45,596 82,538 42% 55%

Source: Inland Revenue Department

Considering all the VAT registered taxpayers
in the large taxpayer segment and others as
a whole, out of 86,326 tax returns that were
expected to be filed, only 37,582 tax returns on
the due date, which is an average compliance
rate of 44%. After one month from the due date
49,384 tax returns had been submitted indicating
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an average compliance rate of 57%.
2.10.5 SSCL Returns Filing Compliance in 2024

Table 2.24 presents the compliance rates for SSCL
returns of large taxpayers in 2024, specifically
indicating compliance on the due date and
compliance within one month from the due date.



Table 2.24: On-time Filing of SSCL Returns for Large Taxpayers in 2024

Number of . F|I|r_1g

. Number of Filing Compliance

Number of Returns filed : o
. o Returns Compliance on  within One
Month Returns Filed within One
. Expectedtobe  Due Dateas  Month from the
On-time Month from the .

Due Date Filed a% Due Date as
a%
January 382 439 504 76% 87%
April 387 439 506 76% 87%
July 396 459 508 78% 90%
October 377 460 511 74% 90%
Total 1,542 1,797 2,029 76% 89%

Source: Inland Revenue Department

In the year 2024, registered taxpayers within the
LTO segment demonstrated an average SSCL
return filing compliance rate of 76% by the due
date, with the compliance rate rising to 89%
within one month following the due date.

returns filed by the due date. This compliance
rate increased to 54% within one month after the
due date.

Table 2.25 provides a detailed breakdown of the
SSCL return filing compliance rates for non-LTO
taxpayers in 2024, highlighting compliance both
on the due date and within one month thereafter.

In contrast, taxpayers registered in the non-
LTO segment exhibited a significantly lower
compliance rate, with an average of 31% of SSCL

Table 2.25: SSCL Returns Filing by Other Registered Taxpayers (Non-LTO) in 2024

Number of . F|I|r.1g

. Number of Filing Compliance

Number of Returns filed : o
. i Returns Compliance on  within One
Month Returns Filed within One
X Expectedtobe  Due Dateas  Month from the
On-time Month from the .

Due Date Filed a% Due Date as
a%
January 2,321 3,806 7,710 30% 49%
April 2,565 4,402 8,341 31% 53%
July 3,307 5,489 9,748 34% 56%
October 3,054 6,048 10,836 28% 56%
Total 11,247 19,745 36,635 31% 54%

Source: Inland Revenue Department

As at the due date, out of the 38,664 tax
returns expected to be filed by SSCL registered

2.11 Enforcement

taxpayers in the large taxpayer segment and 2.11.1 Audits
others, only 12,789 returns were submitted,
reflecting a compliance rate of 33%. However, Audits and investigations were conducted

one month after the due date, the number of
submitted returns increased to 21,542, resulting
in an improved compliance rate of 56%.

throughout 2024 with the aim of covering
the broadest possible range of the taxpayer
population, encompassing various business
activities, entity types, and business sizes. As a
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result, a total of 5,993 audits were initiated, and revenue collected through these audits can be
6,274 audits were completed during the year. found in Table 2.26 and Table 2.27.
Detailed information regarding the audits and the

Table 2.26: Details of Audits

Description Ing_g)r(ne VAT SSCL  PAYE Others Total

Total amount of additional tax assessed
during the year 35,726.87 17,549.49 2,275.43 320.75 4,422.35 60,294.89
(LKR Mn)
Total amount of additional tax collected
during the year 25,269.33 11,343.09 1,119.37 246.18 3,316.39 41,294.36
(LKR Mn)
Number of audit cases commenced

: 5,993
during the year
Number of audit cases finalized during 6.274

the year

Source: Inland Revenue Department

Table 2.27: Classification by Additional Taxes by Corporate and Other Units (excluding Penalty)

Additional Additional Tax Assessed and Agreed (LKR Mn)
Income/ Turn- Additional
ipti - - Tax Collect-
Pescripion  over Assessed Coporate - COPORE s Toal 7 ncr
(LKR Mn)
Income Tax 350,264.63  25,126.61 5,892.05 4,708.21  35,726.87 25,269.33
VAT 112,262.19 9,959.54 4,345.93 3,244.02 17,549.49 11,343.09
SSCL 59,444.69 1,292.17 420.90 562.36 2,275.43 1,119.37
PAYE 2,442.22 66.78 174.49 79.49 320.75 246.18
Others 84,288.37 3,297.74 538.09 586.52 4,422.35 3,316.39
Source: Inland Revenue Department
2.11.2 Court Cases legal remedies available to the IRD to enforce
the collection of default taxes.
In Sri Lanka, when taxpayers fail to comply with
their tax obligations or default on their taxes, the Table 2.28 shows the number of court cases
IRD may resort to legal actions to collect the filed for collection of default taxes within the year

outstanding taxes. Court cases are one of the 2024.

Table 2.28: Court Cases Filed for Collection of Default Taxes

Number of Cases  Number of Cases  Number of Cases Number of Cas-

Narg((e)l?rftthe Pending as at Filing during the  Terminated during  es Pending as at
01.01.2024 Year the Year 31.12.2024
Magistrate Court* 326 151 129 348
District Court* 205 0 36 169
High Court** 49 23 1 71
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Court of Appeal** 384 300 9 675
Supreme Court** 123 25 2 146
Total 1,087 499 177 1,409

* Magistrate Court Cases and District Court Cases are filed by the IRD.
** High Court Cases, Court of Appeal Cases and Supreme Court Cases are filed by the both parties. (IRD or Taxpayer)
The error in the number of cases pending as at 31 December 2023 in the 2023 Annual Performance Report was corrected.

Source: Inland Revenue Department

2.11.3 Tax Appeals Commission (TAC) Cases
Table 2.29 shows the number of TAC cases filed for collection of default taxes within the year 2024.

Table 2.29: Appeals Filed in TAC for Collection of Default Taxes

Number of Number of iy e Number of

Name of the Tribunal ~ Appeals Pending  Appeals Filing ?:;izglgitr'ﬁ]gs Appeals Pending

as at01.01.2024  during the Year as at 31.12.2024
the Year
Tax Appeals Commission 709 330 540 499
Source: Tax Appeals Commission
2.11.4 Measures Taken for Reduce the Tax (up to 15% of revenue collected) when tax is
Evasion collected based on information provided.

There is amechanism to report tax evading cases 2.11.4.1 Investigations
to IRD confidentially online or physically. Under

Section 101 of the Inland Revenue Act, No. 24 of Detailed information regarding the investigations
2017 and Section 72 of the Value Added Tax Act, conducted within the year 2024 can be found in
No. 14 of 2002, informants will receive a reward Table 2.30.

Table 2.30: Details of Investigations

No.of Tax ~ No. of Other Investigations

Description Crime Non-LTO Total
Investigations LTO Related Related Investigations

No. of Investigations Pending as at

01.01.2024 0 8 30 38

No. of Investigations Commenced during 3 53 163 219

the Year

No. of Investigations Completed in the 0 50 154 204

Year

No. of Cases Pending as at 31.12.2024 3 1 39 53

Source: Inland Revenue Department
While tax evasion remains a challenge, IRD has efforts are required to enhance enforcement,
taken significant steps to improve compliance reduce corruption, and build a stronger tax
through technology, stricter laws, and better culture among citizens and businesses.

monitoring mechanisms. However, continued
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PART IV - ORGANIZATIONAL PERFORMANCE

2.12 Introduction

In alignment with Sri Lanka's commitment
to strengthening tax administration and
supporting national development goals, the
IRD implemented several key reforms in 2024.
These include the establishment of a Tax Crime
Investigation Unit to enhance compliance with
Anti-Money Laundering (AML) and Countering
the Financing of Terrorism (CFT) standards, and
the formation of an Export Refund Unit in July
2024 to improve VAT refund processes. The Risk
Management Unit (RMU) was further developed
to strengthen risk identification and monitoring,
using best practices such as a centralized risk
register. Additionally, the VAT Compliance
Improvement Project (VCIP) was introduced to
boost VAT revenue, targeting a 5% contribution
to GDP by 2025, in line with International
Monetary Fund (IMF) recommendations. The
IRD achieved significant progress, collecting tax
revenue, new tax file opening, and maintaining a
high productivity ratio, with a low collection cost.
Enhanced stakeholder engagement through
physical and online awareness programs, and
expanded e-Filing compliance initiatives, further
supported these achievements. Collectively,
these measures reinforce the IRD’s vital role
in mobilizing domestic resources, promoting
transparency, and contributing toward Sri Lanka’s
obligations under the United Nations Sustainable
Development Goals (SDGS).

This chapter briefly describes the progress of
aforementioned tasks under the forthcoming
paragraphs.

2.12.1 Creation of Tax Crime Investigation
Unit

Sri Lanka is strengthening its Anti-Money
Laundering (AML) and Countering the Financing
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of terrorism (CFT) framework in 2025, with a
specific emphasis on enhancing its approach
to tax crime investigations. The IRD is focusing
on identifying gaps in its current criminal
tax investigation processes, improving their
effectiveness, and ensuring compliance with the
AML/CFT framework.

To achieve these goals, the IRD plans to develop
a clear and comprehensive tax crime strategy
aimed at identifying priority threats and risks.
The strategy will also include the establishment
of and organizational structure that includes a
dedicated tax crime investigations team, with
clearly defined roles and responsibilities. This
team will work in collaboration with both internal
and external stakeholders, fostering effective
communication and information sharing while
ensuring strict guidelines to protect sensitive
data.

As part of this initiative, the IRD will be enhancing
its intelligence capabilities to manage the
growing volume of data generated by new
mandatory reporting requirements.  This will
involve bolstering the department's capacity to
integrate and analyze data effectively, with a
strong focus on security protocols and training to
handle sensitive information securely. During the
preliminary phase, tax crime investigations were
conducted by the LTO Investigation Unit.

2.12.2 Creation of Export Refund Unit

According to the Technical Assistance report
on repeal the Simplified Value Added Tax and
transition to risk based Value Added Tax Refund
processing submitted by the International
Monetary Fund (IMF) and the Cabinet
Memorandum No. MF/FP/032/CM/2023/330
dated 18 December 2023, Export Refund Unit
was established in July 2024.



The program implemented by the Export Refund
Unit was continued with the aim of reaching the
desired specific target.

2.12.3 Strengthen the Risk Management Unit

Risk Management Unit (RMU) is being actively
contributed to fulfill assigned tasks and targets
directed by the Risk Management Committee
(RMC). As a growing unit of IRD in the Risk
Management context, RMU has successfully
been achieved the targets which were given
during the year 2024.

Risk identification is the most important part of
the process of Risk Management. Risk register
is one of the globally accepted best practice in
this context. Itis a comprehensive list of the risks
identified by the tax administration. It is typically
maintained as an electronic table, and ideally, it
will aggregate data about risks identified at the
case level.

The RMU is performed based on the IRD Key
Performance Indicators (KPIs) which was directed
under the IMF/World Bank recommendations.

2.12.4 VAT Compliance Improvement Project
(VCIP)

VAT Compliance Improvement Project (VCIP)
has been initiated with the aim of increasing
VAT revenue through compliance improvement.
According to the IMF recommendations, VAT
collection should reach 5% of GDP by 2025.
The VCIP is contributed by RMU through
the identification of risk areas related to VAT
compliance, the rating of VAT compliance
risks, the updating of the risk register, and the
dissemination of instructions and data to IRD
units in order to prioritize and work on high
compliance risks to revenue.

2.12.5 Introduction of the Simplified Income
Tax Return (SITR)

The CGIR has specified a Simplified Return of
Income for individual taxpayers from the year of

assessment 2023/24 as part of its broader efforts
to modernize and streamline tax administration.
This initiative aligns with the government's
objectives to increase tax compliance, expand
the tax base, and enhance the ease of doing
business for individuals.

2.12.5.10bjectives of the Simplified Return

e Ease of Filing: To make it easier for
taxpayers, particularly individuals, to
file income tax returns with minimal
complexity.

* Increase Compliance: Reduce the
number of non-filers by offering a
user-friendly platform that encourages
voluntary compliance.

» Digital Integration: Support the digital
transformation of tax services through
e-filing via the Revenue Administration
Management Information System (RAMIS).

» Efficient Revenue Collection: Improve
revenue collection by  simplifying
processes and reducing administrative
burdens on both the IRD and taxpayers.

2.12.5.2 Key Features of the Simplified Income
Tax Return

o Target Taxpayers: Individuals with only
primary employment income, individuals
receiving only interest income with
AIT deducted by a bank or financial
institution, individuals with both primary
employment income and interest income
only and individuals filing a nil return

» Pre-filled Data: Returns may be pre-filled
with information from third-party sources
such as employers or financial institutions.

e Online Submission: Available through
the IRD's RAMIS portal, eliminating the
need for physical submissions.

* Reduced Documentation:  Minimal
documentation required unless selected
for audit or further review.

» Auto-calculation: Automatic tax liability
computation to reduce errors and
improve accuracy.
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2.12.6 Memorandum of Understanding
(MoU)  between His  Majesty’s
Revenue and Customs (HMRC) of the
United Kingdom (UK) of Great Britain
and Northern Ireland and The IRD on
Cooperation in Capacity Building

In December 2024, a Memorandum of
Understanding (MoU) was signed between His
Majesty's Revenue and Customs (HMRC) of the
United Kingdom of Great Britain and Northern
Ireland and the IRD of Sri Lanka, signifying a
pivotal development in bilateral cooperation
on tax administration. This agreement reflects
the United Kingdom’s sustained commitment
to supporting Sri Lanka through the exchange
of technical expertise in tax policy and
administrative practices. The MoU focuses on
capacity building, defined as the development or
acquisition of the requisite skills, competencies,
tools, and institutional processes that enable the
IRD to effectively perform its mandated functions
and achieve its strategic objectives.
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The primary aim of this MoU is to establish a
framework for institutional collaboration that
fosters bilateral technical cooperation. Within
this framework, both HMRC and the IRD will
collaborate on a capacity building program
designed to support the IRD’s ongoing tax
reform initiatives and enhance domestic revenue
mobilization efforts. HMRC'’s involvement will
be characterized by the provision of practical
support through peer-to-peer engagement and
the transfer of technical skills, facilitated via a
“learning by doing” methodology. This approach
entails the deployment of HMRC experts to
work directly and continuously with IRD officials,
thereby enabling the real time exchange of
knowledge and best practices.

Commissioner-General of Inland Revenue
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CHAPTER 03

FINANCIAL PERFORMANCE OF THE YEAR

3.1 Statement of Financial Performance

Statement of Financial Performance
for the period ended 31st December 2024

Revised Budget
Allocations 2024

Rs.

1,080,000,000,000
1,659,442,500,000

Revenue Receipts
Income Tax

Taxes on Domestic
Goods & Services

- Taxes on International

1,000,000,000

2,740,442,500,000

Trade

Non Tax Revenue &
Others

Total Revenue
Receipts (A)

Non Revenue
Receipts
Treasury Imprests
Deposits

Advance Accounts

Other Main Ledger
Receipts

Total Non Revenue
Receipts (B)

Total Revenue
Receipts & Non
Revenue Receipts C
=(A)+(B)
Remittance to the
Treasury (D)

Net Revenue
Receipts & Non
Revenue Receipts E

= (C)-(D)
Less: Expenditure
Recurrent Expenditure

Note

Actual

2024
Rs.

1,026,198,562,675

1,573,728,498,851

5,100,000,000

2023
Rs.

911,355,309,961

920,919,135,824

2,605,027,061,526

1,832,274,445,785

25,284,518,360
16,110,454,778
124,165,545

14,702,732,880
11,245,307,443
162,790,739

41,519,138,683

26,110,831,061

2,646,546,200,209

1,858,385,276,846

16,204,693,100

5,938,349,497

2,630,341,507,110

1,852,446,927,349
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3,315,978,000

1,774,430,000

36,000,000

Wages, Salaries &
Other Employment
Benefits

Other Goods &
Services

Subsidies, Grants and
Transfers

- Interest Payments
- Other Recurrent

5,126,408,000

92,000,000

4,720,700,000

Expenditure

Total Recurrent
Expenditure (F)
Capital Expenditure
Rehabilitation &

Improvement of
Capital Assets

Acquisition of Capital
Assets

- Capital Transfers
- Acquisition of

45,000,000

Financial Assets
Capacity Building

- Other Capital

4,857,700,000

Expenditure

Total Capital
Expenditure (G)
Deposit Payments
Advance Payments
Other Main Ledger
Payments

Total Main Ledger
Expenditure (H)

Total Expenditure | =
(F+G+H)

Balance as at 31st
December J = (E-I)

Balance as per the
Imprest Adjustment
Statement

Imprest Balance as
at 31st December

10

11
12
13

14

15
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ACA-2(i)

- ACA-2(i)

3,305,277,251 2,999,199,295
1,565,749,109 1,396,201,293
29,531,590 31,803,200
4,900,557,950 4,427,203,789
17,272,509 17,174,880
3,089,150,103 3,086,317,455
11,966,007 8,801,269
3,118,388,619 3,112,293,604
15,901,866,432 11,425,945,127
105,067,448 133,500,259
16,006,933,880 11,559,445,386
24,025,880,450 19,098,942,779
2,606,315,626,660 1,833,347,984,571
2,606,315,626,660 1,833,347,984,571
2,606,315,626,660 1,833,347,984,571

ACA-4
ACA-5

ACA-7

ACA-3



3.2 Statement of Financial Position

Statement of Financial Position

As at 31st December 2024
ACA-P
Actual
Note 2024 2023
Rs Rs
Non Financial Assets
Property, Plant & Equipment ACA-6 17,591,355,721 14,516,094,750
Financial Assets
Advance Accounts ACA-5/5(a) 283,808,747 302,906,844
Cash & Cash Equivalents ACA-3
Total Assets 17,875,164,467 14,819,001,594
Net Assets / Equity
Net Worth to Treasury (617,631,136) (402,468,526)
Property, Plant & Equipment Reserve 17,591,355,721 14,516,094,750
Rent and Work Advance Reserve ACA-5(b)
Non Current Liabilities
Lease Creditors 12,523,832
Current Liabilities
Deposits Accounts ACA-4 901,439,883 692,851,537
Unsettled Imprest Balance ACA-3 -
Total Liabilities 17,875,164,467 14,819,001,594

Detail Accounting Statements in ACA format Nos. 1 to 7 presented in pages from 1 to 44 and Annexures to accounts presented
in pages from 45 to 59 form an integral part of these Financial Statements. The Financial Statements have been prepared
in accordance with the Government Financial Regulations 150 & 151 and State Accounts Guideline No. 06/2024, dated
16.12.2024 and hereby certify that figures in these Finacial Statements, Notes to accounts and other relevant accounts were
reconciled with the Treasury Books of Accounts and found in agreement.

We hereby certify that an effective internal control system for the financial control exists in the Reporting Entity and carried

out periodic reviews to monitor the effectiveness of internal control system for the financial control and accordingly make
alterations as required for such systems to be effectively carried out.

v M’,,-'.’T”/lo“

¥ AS. Chandrasekara
Commissoncr General / Accounting Officer

Department of Inland Reverwe

Date :

K.V.S. De Silva

el Accounting Officer Chaef Financial Officer

Mimistry of Finance, Planning and
Economic Development
Date: 2¢ *0%9.02¢

s:((rx ’yr.‘l:ahlrlda SirIWardana
he M-r\’n:ry o.‘Fmrr' y oo SCC"'?-W
)

Department of Inland Reverax

203500 5

['wa Sepalika handrasekara

vommussioner General of inland Revenue

ce, Planai
= anai 20d Econcmic Davalas | Iniand Revenue Department
Wiy of Finanes Eopment | Sir Chattampalam A. Gardiner Mawatha S g
Colomba o1 Cwimmbe - 02 - | ST - 0
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3.3 Statement of Cash Flow

Statement of Cash Flows
for the Period ended 31st December 2024

ACA-C
Actual
2024 2023
Rs. Rs.
Cash Flows from Operating Activities
Total Tax Receipts 2,004,071,615,234 1,553,438,481,285
Fees, Fines, Penalties and Licenses -
Profit -
Non Revenue Receipts -
Revenue Collected on behalf of Other Revenue Heads 127,878,960 115,679,808
Imprest Received 25,284,518,360 14,702,732,880
Recoveries from Advance 134,235,307 169,868,549
Deposit Received 15,431,122,191 10,773,803,452
Total Cash generated from Operations (A) 2,045,049,370,052 1,579,200,565,973
Less - Cash disbursed for:
Total Tax Refund 2,004,825,354,032 1,554,174,797,289
Personal Emoluments & Operating Payments 4,860,327,960 4,382,996,844
Subsidies & Transfer Payments 29,531,590 31,803,200
Expenditure incurred on behalf of Other Heads 13,341,921 9,911,813
Imprest Settlement to Treasury 16,204,693,100 5,938,349,497
Advance Payments 104,097,911 132,238,742
Deposit Payments 15,901,090,963 11,425,940,069
Total Cash disbursed for Operations (B) 2,041,938,437,477 1,576,096,037,453
NET CASH FLOW FROM OPERATING ACTIVITIES(C )=(A)-(B) 3,110,932,575 3,104,528,520

Cash Flows from Investing Activities

Interest

Dividends

Divestiture Proceeds & Sale of Physical Assets
Recoveries from On Lending

Total Cash generated from Investing Activities (D)

Less - Cash disbursed for:
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Purchase or Construction of Physical Assets & Acquisition of

Other Investment 3,110,932,575 3,104,528,520
Total Cash disbursed for Investing Activities (E) 3,110,932,575 3,104,528,520
NET CASH FLOW FROM INVESTING ACTIVITIES( F)=(D)-(E) (3,110,932,575)  (3,104,528,520)

NET CASH FLOWS FROM OPERATING & INVESTMENT

ACTIVITIES (G)=(C) + (F) 0 0
Cash Flows from Fianacing Activities

Local Borrowings -

Foreign Borrowings -

Grants Received -

Total Cash generated from Financing Activities (H) -

Less - Cash disbursed for:

Repayment of Local Borrowings -
Repayment of Foreign Borrowings -
Total Cash disbursed for Financing Activities (1) -

NET CASH FLOW FROM FINANCING ACTIVITIES (J)=(H)-(1) 0 0
Net Movement in Cash (K) = (G) + (J) 0 0
Opening Cash Balance as at 01st January 0 0
Closing Cash Balance as at 31st December 0 0
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3.4 Notes to the Financial Statements

Annexure-(i)

Statement of Losses and Waivers
(Losses under F.R. 106 and F.R. 113)

Expenditure Head No 246
Ministry / Department / District Secretariat : Department of Inland Revenue
Programme No. & Title . 01 Operational Programmes
(i) Statement of Losses Recovered/Written off/Waived off during the year.
Value No.of Cases Total Amount (Rs.)
Below Rs.  25,000.00 Nil
Over Rs. 25,000.01
Total
Classification of the cases by nature of No.of Cases Value (Rs.)
Losses.
1.
2. Nil
3.
4,
Total
(i) Statement of Losses being held to be Written off/
Waived off or recoverable so far Age Analysis per (ii)
Value No.of Cases  Total Amount (Rs.)
Below Rs.  25,000.00 Nil
Over Rs. 25,000.01
Classification of the cases by nature of No.of Cases Value (Rs.)
Losses.
1.
2. Nil
3.
4,

Total

Note- Details on losses under F.R.10§ and waives Less than five years No.of Cases
under F.R. 113 accounted under object code no
1701 and such losses and waivers expected to be Amount Rs.
accounted in coming years should be included. 5-10 years No.of Cases
Amount Rs.
Over 10 years No.of Cases
Amount Rs.
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Annexure-(iii)
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3.5 Performance of the Revenue Collection

Collected Revenue

Revenue

R%Vc?;:e Description of the Revenue Code Estimate Amount i ::I I?{:éeoljue
(LKR “000) (LKR *000) Estimate
Income Tax
10.04.01.00  Total Corporate Tax 675,000,000 582,284,485 86%
10.04.01.01  Income Tax 668,400,000 579,176,494 87%
10.04.01.02  Dividend Tax 2,200,000 32,956 1%
10.04.01.03  Remittance Tax 4,400,000 3,075,035 70%
10.04.02.00  Total Non-Corporate Tax 240,000,000 278,024,261 116%
10.04.02.01  Advance Personal Income Tax 160,000,000 197,571,503 123%
10.04.02.99  Other 80,000,000 80,452,758 101%
10.04.03.00  Advance Income Tax 160,000,000 163,789,686 102%
10.04.03.01  On Interest 68,800,000 66,141,775 96%
10.04.03.02  On Fess & Other 91,200,000 97,647,911 107%
10.04.04.00  Economic Service Charge 245,065
10.04.04.01  Domestic 44,037
10.04.04.02  Imports 201,028
10.04.05.00  Capital Gain Tax 5,000,000 1,853,675 37%
10.04.06.00  Tax on Voluntary Disclosure 1,391
Taxes on Domestic Goods & Services

10.02.01.00  Value Added Tax 1,400,000,000 1,309,679,827 94%
10.02.01.01  Financial Services 100,000,000 120,393,649 120%
10.02.01.02  Other Services 360,000,000 352,861,218 98%
10.02.01.03  Manufacturing 280,000,000 238,932,076 85%
10.02.01.04  Imports 660,000,000 597,492,883 91%
10.02.02.00  Goods & Services Tax 0
10.02.02.01  Services
10.02.02.02  Manufacturing
10.02.02.03  Imports 0
10.02.03.00  National Security Levy 1,160
10.02.03.01  Services 1,160
10.02.03.02  Manufacturing
10.02.03.03  Imports
10.02.07.00  Stamp Duty
10.02.08.00  Debits Tax
10.02.09.00  Turnover Tax 9,021
10.02.12.00  Nation Building Tax 137,242
10.02.12.01  Services 97,897
10.02.12.02 Manufacturing 31,755
10.02.12.03  Imports 7,590
10.02.16.00  Social Security Contribution Levy 250,000,000 250,868,723 100%
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10.02.16.01  Services 145,000,000 121,505,413 84%
10.02.16.02  Manufacturing 50,000,000 64,971,136 130%
10.02.16.03  Imports 55,000,000 64,392,174 117%
10.03.03.00  Betting & Gaming Levy 7,000,000 9,814,824 140%
10.03.04.00  Share Transaction Levy 2,438,000 3,130,914 128%
10.03.05.00  Construction Industry Guarantee Fund Levy

10.03.07.11  Debt Repayment Levy 52,183

10.03.09.00  Taxes on Lands Leased out to Foreigners

10.03.10.00  Migrating Tax 4,500 33,981 755%
10.03.11.00  Remittance Fee 624

20.03.02.23  Casino License Fee 1,000,000 5,100,000 510%
Total Revenue 2,740,442,500 2,605,027,062 95%

Excluding Stamp Duty which is transferred in full to the Provincial Councils and the 1/3 of collection under Nation Building Tax
which is transferred to the Provincial Councils.

Source: Inland Revenue Department

3.6 Performance of the Utilization of Allocation

Type of Allocation

Allocation (LKR ‘000)

Actual Expenditure

Allocation Utilization as

(LKR *000) a % of Final Allocation
Recurrent 5,126,408 4,900,558 96%
Capital 4,857,700 3,118,389 64%

Source: Inland Revenue Department

3.7 Interms of FR. 208 Grant of Allocations for Expenditure to Inland Revenue
Department as an Agent of other Ministries/ Department

Serial No.

Allocation

Allocation (LKR ‘000)

Received from Pg;;:ﬁ:e
Which Ministry/ Allocation

Department

Original

Final

Actual
Expenditure
(LKR ‘000)

Allocation
Utilization as
a % of Final

Allocation

Not Applicable

Source: Inland Revenue Department
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3.8 Performance of the Reporting of Non-Financial Assets

Balance as
er Board Balance as per

P Financial Posi- Yet to be Ac- Reporting

Assets _ of Survey :
Code Description tion Reportas counted (LKR  Progress as
Code Report as at .
at 31.12.2024 000) a%

31.12.2024 (LKR ‘000)

(LKR *000)
9151 Building and Structures 2,765,390 2,765,390 -
9152 Machinery and Equipment 772,773 772,773 -
9153 Land 2,081,300 2,081,300 -
9154 Intangible Assets 11,898,373 11,898,373 - 100%
9155 Biological Assets -
9160 Work in Progress - - -
9180 Lease Assets 73,520 73,520 -

Source: Inland Revenue Department

3.9 Auditor General’s Report

Annexure 08
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CHAPTER 04

PERFORMANCE INDICATORS

4.1 Introduction

Key Performance Indicators (KPIs) are
quantifiable metrics used to evaluate the success
of an individual, organization, or specific activity
in achieving predefined objectives. Widely
employed across various sectors including
business, education, healthcare, and public
administration, KPIs serve as critical tools for
strategic planning, performance management,
and decision making. By translating abstract
goals into measurable outcomes, KPIs facilitate
continuous improvement and accountability. The
selection and implementation of effective KPIs
require a clear understanding of organizational
goals, relevant data sources, and the contextual
factors that influence performance. As such,
KPIs not only provide a framework for assessing
progress but also enable organizations to align
operational activities with strategic priorities,
enhance transparency, and foster a results-
oriented culture.

42 Key Performance Indicators

(KPIs)
4.2.1 Collection of Revenue

IRD recorded an auspicious growth in revenue
collection by collecting total tax revenue of Rs.
2,620.07 billion during the year 2024. Total
collection of revenue indicates 96% achievement
when compared to the revenue under each
type of taxes with the corresponding estimates.
Revenue collection of IRD as a percentage of
GDP at current market prices was 8.76% in 2024.
Growth in tax revenue with compared to the
previous year was 42.22% and IRD contribution
to government tax revenue was 70.73%.

4.2.2 Conducting Awareness Programs

IRD has taken a wide range of actions to improve
the awareness of its stakeholders. Accordingly,
awareness programs had been launched to make
them aware on policy changes, e-return filing, etc.
Most of the programs were conducted physically
and some of the programs were conducted via
online as more people can be joined. Online
programs were helped to minimize the cost
of conducting awareness programs. Also, the
taxpayers who cannot participate physically were
able to join the programs effectively.

4.2.3 Tax File Opening

Opening tax files is a gateway to widening the tax
base. Widening of tax base is essential to increase
the tax revenue. However, IRD had registered
456,035 new IIT taxpayers during the year.

424 Productivity Ratio and Cost of
Collection

Minimization of the cost of tax collection should
be an important objective of budgetary policy.
Cost of collection is categorized into capital
expenditure and recurrent expenditure. The
expenditure for the RAMIS project was Rs. 2.9
billion. The productivity ratio in the year 2024 is
1:323 which means when IRD spend Rs. One
million, it collects Rs. 323 million tax revenue.
On the other hand, the IRD has been able to
keep the cost of collection at minimum level, as
approximately 31 cents for collection of a hundred
Rupee tax revenue in the year 2024.

Output as a percentage of the identified Key
Performance Indicators is shown in Table 4.1.
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Table 4.1: Specific Performance Indicators of the Year 2024

Actual Output as a Percentage (%) of the Expected Output

Specific Indicators

>100% 100%-90% 75%-89% 50%-74%
Collection of Revenue 96%
Conducting Awareness Programs 176%
Tax File Opening 108%
Productivity Ratio 323%

Source: Inland Revenue Department
Summary of the Performance indicators of the IRD is shown in the Table 4.2.

Table 4.2: Summary of the Performance Indicators of IRD

Performance Indicator Value
Total Tax Revenue Collected Rs. 2,620.07 hillion
Achievement Against Revenue Estimate 96% (Estimate: Rs. 2,740.44 hillion)
Tax Revenue as a Percentage of GDP 8.76% (Country’s Tax-to-GDP Ratio: 12.39%)
Growth in Tax Revenue 42.22% (Previous year: Rs. 1,842.32 billion)
IRD Contribution to Government Tax Revenue 70.73% (IRD: Rs. 2.62 trillion, Total: Rs. 3.70 trillion)
Return Compliance e-Filing Rate for CIT (On-time) 93% (Large Corporate Taxpayers)
Return Compliance e-Filing Rate for CIT (After one month)  95% (Large Corporate Taxpayers)
Return Compliance e-Filing Rate for CIT (On-time) 29% (Other Corporate Taxpayers)
Return Compliance e-Filing Rate for CIT (After one month) ~ 35% (Other Corporate Taxpayers)
Return Compliance e-Filing Rate for IIT (On-time) 13% (Individual Taxpayers)
Return Compliance e-Filing Rate for IIT (After one month) 20% (Individual Taxpayers)
Return Compliance Total Filing Rate for IIT (On-time) 14% (Individual Taxpayers)
Return Compliance Total Filing Rate for IIT (After one month) 20% (Individual Taxpayers)
Return on Investment (ROI) or Productivity Ratio 323
Cost of Collection 31 Cents per Rs. 100

Source: Inland Revenue Department
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CHAPTER 05

SUSTAINABLE DEVELOPMENT GOALS

5.1 Introduction

The Sustainable Development Goals (SDGSs),
adopted by the United Nations (UN) in 2015,
provide a comprehensive blueprint for achieving
a better and more sustainable future for all.
Spanning 17 goals and 169 targets, the SDGs
address the interconnected challenges of
poverty, inequality, environmental degradation,
and climate change. The SDGs emerged as a
successor to the Millennium Development Goals
(MDGs), reflecting a broadened understanding
of development that integrates economic growth,
social inclusion, and environmental sustainability.
Adopted by all UN Member States as part of the
2030 Agenda for Sustainable Development,
the SDGs represent a global commitment
to eradicating poverty and fostering shared
prosperity on a healthy planet.

Tax administration holds a critical position in the
pursuit of the Sustainable Development Goals
(SDGSs), particularly within developing countries.
Robust and efficient tax systems are fundamental
to domestic resource mobilization, enabling
governments to finance essential public services
and development initiatives. Moreover, effective
tax administration contributes to reducing income
inequality by ensuring a fair distribution of the tax
burden and fostering inclusive economic growth.
The Sustainable Development Goals Act, No.
19 of 2017, is a pivotal piece of legislation in Sri
Lanka, enacted to align the nation’s development
trajectory with the United Nations’ 2030 Agenda
for Sustainable Development.

5.2 Activities of the IRD Based on the
Sustainable Development Goals

Targeted SDGs for the year can be shown as the
Table 5.1.

Table 5.1: Activities of the IRD Based on the Sustainable Development Goals

Progress of the
Achievement to

Goal/Objective Target Indicators of Achievement date (%)
0-49 50-74 75-100
SGD 01: End Ensure significant mobilization Proportion of domestically
Poverty in of resources from a variety of generated resources allocated
All its Forms sources, to implement programs by the government directly to
Everywhere and policies to end poverty inall ~ poverty reduction programs
its dimensions Proportion of total government
spending on essential services
(education, health, and social
protection)
SDG 03: Good  Strengthen the prevention and Higher taxes on Tobacco and
Health and Well- treatment of substance abuse Alcohol
being and harmful use of alcohol and

strengthen the implementation

of the World Health Organization
Framework Convention on
Tobacco control in all countries, as
appropriate
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SDG 05: Undertake reforms to give women  Qualifying payment granted
Achieve Gender equal rights to economic resources, which can be deducted in the
Equality and as well as access to ownership and  computation of taxable income
Empower Al control over land and other forms ~ as provided in Section 52 of
Women and of property, financial services, the IRA
Girls inheritance and natural resources

in accordance with natural laws
SDG 07: By 2030, ensure universal access  Tax incentives given for
Ensure Access  to affordable, reliable and modern  investments in clean energy
to Affordable, energy services
Reliable,

Sustainable and
Modern Energy
for All

SDG 10: Implement the principle of Depreciable assets used in
Reduce special and differential treatment  Northern Province is granted
Inequality Within  for developing economies, 200% of Enhanced Capital
and Among in particular least developed Allowance (ECA)
Countries economies, in accordance

with World Trade Organization

agreements
SDG 16: Develop effective, accountable, Automation of all functions of
Promote and transparent institutions at all  tax administration in order to
Peaceful levels ensure the establishment of
and Inclusive Rule of Law
Societies for Sharing third party data and
Sustainable use data analytics to detect
Development, tax evaders and take deterrent
Provide Access actions on tax evaders
to Justice for
All and Build
Effective,
Accountable
and Inclusive

Institutions at All
Levels

SDG 17:
Strengthen

the Means of
Implementation
and Revitalize
the Global
Partnership for
Sustainable
Development

Strengthen domestic resource
mobilization, to improve domestic
capacity for tax and other revenue
collection

Total government revenue as a
proportion of GDP

Proportion of domestic budget
funded by domestic taxes

Source: Inland Revenue Department
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CHAPTER 06

HUMAN RESOURCE PROFILE

6.1 Overview

Human resources constitute the cornerstone
of any efficient and effective tax administration
system. Adequate staffing levels, systematic
training programs, and the retention of
experienced personnel are fundamental to
ensuring the delivery of high quality public
services. However, the IRD s currently
confronting significant challenges in these areas.
A comprehensive analysis of prevailing staff
shortages, insufficient training opportunities, and
their resultant implications offers critical insights
into the obstacles impeding the IRD’s ability to
achieve its annual performance targets.

As at 31 December 2024, the IRD is experiencing
a substantial shortfall in staffing across various
organizational tiers. Within the Inland Revenue
Service, the approved cadre comprises 1,229
positions; however, 263 of these remain unfilled,
corresponding to a vacancy rate of approximately
21%. This shortage critically undermines the
department’s operational capacity and hampers
its ability to effectively manage increasing
workloads.

In the All Island Service category, the prolonged
vacancy in the position of Civil Engineer has
significantly disrupted infrastructure maintenance
and procurement operations. The absence of
this key role adversely affects project continuity
and the efficiency of procurement processes,
both of which are integral to the IRD’s overall
functionality.

Similarly, within the Combined Service staff
category, challenges persist. Of the 1,609
approved positions, 219 remain vacant, equating
to a vacancy rate of roughly 14%. This shortage
adversely impacts a range of essential support
functions necessary for the seamless execution

of daily administrative operations. Notably, the
Information and Communication Technology
(ICT) division, which plays a pivotal role in
contemporary tax administration systems,
is under considerable pressure. Out of an
approved cadre of 170, there is a deficit of
42 personnel, reflecting a 25% vacancy rate.
This shortfall significantly constrains the IRD’s
capacity to effectively utilize technological tools
for streamlined tax collection and administrative
processes.

The staffing challenges have been further
exacerbated by the recent retirement of
several senior officials. The departure of these
experienced personnel has resulted in a critical
loss of institutional knowledge and leadership,
thereby weakening the overall capacity of the
organization to navigate complex administrative
and policy related matters.

Furthermore, the limited availability of training
and professional development opportunities
for existing staff members represents a major
impediment to human resource development.
Continuous training is essential for personnel
to remain abreast of dynamic tax policies,
technological innovations, and international best
practices in tax administration. The absence of
such developmental initiatives compromises the
ability of staff to manage intricate tax issues and
deliver high quality service to stakeholders.

In light of the foregoing, it is imperative that the
IRD prioritize addressing its human resource
constraints and invest in comprehensive training
programs. These measures are critical not only
for sustaining current operations but also for
realizing the department's long-term strategic
objectives.

INLAND REVENUE DEPARTMENT ¢ ANNUAL PERFORMANCE REPORT 2024 | 89



6.2 Cadre Management The following table shows the approved cadre of
the IRD, the numbers in post and the vacancies,

6.2.1 Total Number of Employees as at 31 December 2024.

Table 6.1; Cadre as at 31 December 2024

Approved  Numbers

Position Cadre in Post Vacancies

Inland Revenue Service 1,229 966 263
Commissioner General 1 1 0
Deputy Commissioner General 9 9 0
Senior Commissioner 22 22
Commissioner 90 68 22
Senior Deputy Commissioner / Deputy Commissioner / Assistant Commissioner 1,107 866 241
Other Services 1,639 1412 227

All Island Services 10 9 1
Chief Financial Officer 1 1 0
Director (Administration) 1 1 0
Chief Accountant 1 1 0
Chief Internal Auditor 1 1 0
Accountant 5 5 0
Engineer 1 0 1

Combined Service 1,609 1,390 219
Director (ICT) 2 2 0
Deputy Director / Assistant Director (ICT) 16 11 5
Administrative Officer 3 3 0
Translator 9 8 1
Officer (ICT) 47 23 24
Development Officer 7
Librarian
Assistant Librarian 1 1 0
Management Service Officer 925 845 80
Assistant (ICT) 105 92 13
Driver 96 82 14
KKS 397 315 82

Departmental Service 20 13 7
Technical Officer 0 2
Transport Officer 1 0
Receptionist 4 3 1
Research Assistant 10 8 2
Building Supervisor 1 0 1
Carpenter 1 1 0
Circuit Bungalow Keeper 1 0 1
Total 2,868 2,378 490

Source: Inland Revenue Department
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6.2.2 Administrative Challenges

The IRDhasencounteredsignificantadministrative
challenges, primarily due to persistent delays in
the appointment of key personnel. These delays
have resulted in leadership instability, creating
ambiguities in tax administration and adversely
affecting both strategic decision making and
operational efficiency.

A major area of concern lies in human resource
management, where administrative inefficiencies
have been exacerbated by delays in regularizing
appointments to senior positions. As at the end
of 2024, the department had a considerable
number of officials serving in acting capacities:
four Senior Commissioners were acting as Deputy
Commissioners  General, nine Commissioners
were acting as Senior Commissioners, and 20
Senior Deputy Commissioners were serving as
Commissioners. These acting appointments, all
pending approval by the Public Service Commission
(PSC), were implemented to ensure continuity in
departmental operations. However, despite fulfilling
the responsibilities associated with their acting roles,
these officials have not received the full range of
allowances and benefits accorded to the substantive

The prolonged reliance on acting appointments,
without the corresponding remuneration and
recognition, has had a detrimental effect on
staff morale and motivation. Many of these
officials have carried out the duties of higher
positions on a full time basis but remain
inadequately compensated due to ambiguities
in the interpretation and application of relevant
circulars governing acting appointments. This
situation has led to widespread frustration,
with some officials reportedly being invited
for interviews only after reaching retirement,
further highlighting the inefficiencies of the
current appointment process. The absence of
timely and decisive action in regularizing senior
appointments has consequently undermined the
overall administrative efficacy of the IRD.

In light of these circumstances, the timely and
transparent filling of key vacancies is imperative
for the effective functioning of the IRD. Prompt
appointments help avoid operational disruptions
and enable the department to fulfil its mandate
more effectively. Furthermore, regularizing
acting appointments and ensuring the provision
of appropriate allowances and benefits are
critical measures to enhance employee morale,

positions. This disparity has generated substantial motivation, and retention of experienced
dissatisfaction among affected personnel. personnel.
Table 6.2: Cadre Summary as at 31 December 2024
: Approved Cadre as at Existing Cadre as at ,
Level of Service 31122024 31.12 2024 Vacancies

Senior Level 1,257 088 269
Tertiary Level 60 35 25
Secondary Level 1,055 957 98
Primary Level 496 398 98
Total 2,868 2,378 490

Source: Inland Revenue Department

6.2.3 Measures Taken to Fill the Existing
Vacancies

6.2.3.1Senior Level

Officers have been appointed in an acting
capacity to fulfill the responsibilities associated

with all vacant positions at the levels of Deputy
Commissioners General, Senior Commissioners,
and Commissioners, pending the approval of the
PSC.

Pursuant to the results of the open competitive
examination for recruitment to Grade Il of the
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Inland Revenue Service, conducted on 27 March
2022, a total of 57 individuals were appointed as
Assistant Commissioners on 16 January 2024. As the
number of appointments fell short of the vacancies
advertised in the relevant Gazette notification,
approval was subsequently obtained from the PSC to
recruit the next ten eligible candidates from the merit
list. Interviews for these candidates were conducted
on 20 November 2024. Following a review of the
qualifications of the six applicants who presented
themselves, a report containing the recommendations
of the Interview Board has been submitted to the PSC
for further consideration and action.

In addition, the Ministry of Public Administration,
Provincial Councils and Local Government has
been formally notified of existing vacancies in the
positions of Engineer, Deputy Director (Information
Technology), and Assistant Director (Information
Technology).

6.2.3.2 Tertiary Level

The Ministry of Public Administration, Provincial
Councils, and Local Government has been duly
informed of the existing vacancies in the position of
Information and Communication Technology (ICT)
Officers.

6.2.3.3 Secondary Level

The Ministry of Public Administration, Provincial
Councils, and Local Government is regularly updated
onamonthly basis regarding vacancies in the positions
of Information and Communication Technology

Table 6.3: Retirements during the Year 2024

Assistant and Management Service Officer.
6.2.3.4 Primary Level

The Ministry of Public Administration, Provincial
Councils, and Local Government has been duly
informed regarding the recruitment process for
the vacancies in the positions of Driver and Office
Employees’ Service.

6.2.4  Promotions during the Year 2024
Mrs. W.A.S. Chandrasekara, who served as a Deputy
Commissioner General of Inland Revenue was
appointed as the Commissioner General of Inland
Revenue, with effect from 01 January 2024, approved
by the Cabinet. Within the year, 7 Senior Commissioners
were promoted to the Deputy Commissioner
General (Acting) position and 9 Commissioners were
promoted to Senior Commissioner (Acting) position,
20 Senior Deputy Commissioners were promoted as
Commissioner (Acting) position,aDeputy Commissioner
was promoted to Senior Deputy Commissioner position
and 245 Assistant Commissioners were promoted to
Deputy Commissioners position. Details of promoted
officers in senior management, middle management
and operational management Commissioners are in
Annexure 09.

6.25  Retirements during the Year 2024
The following senior officers who made significant
contributions to the performance of the IRD in
2024 retired from the Inland Revenue Service
during the year.

Service Period in the IRD

Name Designation
From To
1 Mr. M.S.M. Siyaan 01.03.1991 25.01.2024 Deputy Commissioner General
2 Mr.D.U.A. Jayawardena 01.01.1993 15.08.2024 Deputy Commissioner General
3 Mr. TM.J.N. Bandara 01.01.1993 17.02.2024 Deputy Commissioner General
4 Mrs. HW.N.K. Thalaramba 01.01.1993 25.08.2024 Deputy Commissioner General
5  Mr. M.D. Anandasiri 01.09.1993 27.08.2024 Deputy Commissioner General
6 Mrs.JADDWK. Siriwardena  18.10.1993 19.10.2024  Deputy Commissioner General (Acting)
7 Mr. T.U. Athukorala 18.10.1993 27.11.2024  Deputy Commissioner General (Acting)

Source: Inland Revenue Department
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Table 6.4 shows the number of other retirements Management Service Officer 19
during the year.

Office Employees’ Service 08
Driver 04

Source: Inland Revenue Department

Table 6.4: Other Retirements

Designation No. of - , o
g e Deta|Isl .Of otherl retirements, Iln(_:ludlng
- Commissioners, Senior Deputy Commissioners,
Commissioner 09 o .
: - Deputy ~ Commissioners  and  Assistant
Senior Deputy Commissioner 13 _— .
e Commissioners are shown in Annexure 10.
Deputy Commissioner 05
Assistant Commissioner 01 6.2.6 Employee Categorization by Age Wise
Librarian 01
Translator 02 Table 6.5, Figure 6.1 & Figure 6.2 show the
ICT Officer 01 employee categorization by age wise analysis of
ICT Assistant 01 employees of IRD.

Table 6.5: Age wise Analysis of Staff

No. of Inland Revenue No. of Other Services

AR (EE), Service Officers Officers el
Below 30 26 35 61
31-40 59 415 474

41-50 560 513 1,073

51-60 321 449 770

Total 966 1,412 2,378

Source: Inland Revenue Department

Figure 6.1: Age wise Analysis of Employees of Inland Revenue Service

33%

58%

= Age Below 30 Years Age Group 31-40 Years

Age Group 41-50 Years » Age Group 51-60 Years

Source: Inland Revenue Department
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Figure 6.2: Age wise Analysis of Employees of Other Services

Source: Inland Revenue Department

6.2.7 Length of Service Distribution of the Staff at the end of the Year 2024

Table 6.6 shows the length of service distribution of the staff at the end of the year.

Table 6.6: Length of Service Distribution of the Staff at the end of the Year 2024

No. of Inland Revenue

No. of Other Services

O EREEEs Service Officers Officers et
Less than 5 Years 57 1,105 1,162
5t0 9 Years 27 294 321
10 to 19 Years 652 7 659
20 to 30 Years 203 6 209
More than 30 Years 27 - 27

Source: Inland Revenue Department

Figure 6.3: Length of Service Distribution of the Employees of Inland Revenue Services

m [essthan 5 Years = 5t0 9 Years = 10 to 19 Years

= 20 to 30 Years = More than 30 Years

Source: Inland Revenue Department
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6.2.8 Gender Distribution of Staff at the end of the Year 2024
Table 6.7 and Figure 6.4 shows the gender distribution of the staff at the end of the year.

Table 6.7: Gender Distribution of the Staff at the end of the Year 2024

No. of Inland Revenue

No. of Other Services

Genaer Service Officers Officers Total
Male 477 497 974
Female 489 915 1,404

Source: Inland Revenue Department

Figure 6.4: Gender Distribution of the Staff

1000
900
800
700
600
500
400
300
200
100

No. of Inland Revenue
Service Officers

B Male BFemale

No. of Other Services
Officers

Source: Inland Revenue Department

6.3 Human Resource Development
Programmes

The IRD actively utilizes training opportunities
provided by both international and national
sources. Prominent among these are countries
such as Japan, India, and China, as well as
reputable global institutions, including the
International Monetary Fund (IMF), World
Bank, Asian Development Bank (ADB),
Japan International  Cooperation  Agency
(JICA), and United Nations Development
Programme (UNDP). These organizations offer
comprehensive training programs designed to

enhance the technical competencies, knowledge,
and skills of tax officials, thereby aligning the
department’s practices with global standards and
best practices.

In addition to short term training initiatives, the
IRD also supports its employees in pursuing
postgraduate education, including master’s
degrees. Anoteworthy example is the specialized
Master’s in Business Administration in Taxation
(MBAT) program, which is offered in collaboration
with the Postgraduate Institute of Management
(PIM) at the University of Sri Jayewardenepura.
This program, unique to the South Asian region,
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is specifically tailored to address the professional
needs of tax officials. It provides advanced
theoretical and practical knowledge in taxation,
ensuring the applicability of its content to the
roles and responsibilities of the participants.

Furthermore, the Sri Lanka Institute of
Development Administration (SLIDA) organizes
both specialized and general training sessions for
government employees, including those from the
IRD. Employees of the department are sponsored
by the IRD to attend these programs. Additionally,
the IRD’s Human Resource Development Unit
independently organizes a range of training
programs and courses. These initiatives are
designed to prepare employees for mandatory

examinations required for career advancement,
such as promotions and the attainment of
permanent status, in accordance with the
department's service minute. This systematic
and comprehensive approach ensures that IRD
staff are well-equipped and qualified for career
progression within the organization.

6.3.1  Local and Foreign Human Resource
Development Programs Conducted

during the Year 2024

Table 6.8 presents the details of the local Human
Resource Development programs that were
sponsored by the IRD in the year 2024.

Table 6.8: Local Human Resource Development Programs

No Name of the N(.)..of Par- Investment Funded

Programme ticipants (LKR) by
1 E)ifr:zrln;uljr:j iIi)ggllsh Institute of Official Languages and Profes 1 60,000 GOSL
2 Master of Laws - University of Colombo 1 545,000 GOSL
3 Master of Information Technology 1 75,000 GOSL
4 Master of Business Management 1 80,300 GOSL
5 Master of Economics - University of Ruhuna 1 200,000 GOSL
6

Master of Mass Communication - University of Kelaniya 18

1,680,000 GOSL

7 Masters of Economics - University of Kelaniya

3 450,000 GOSL

Source: Inland Revenue Department

In 2024, a total of 24 foreign human resource
development programs were organized, with 50
officers actively participating in these initiatives.
Comprehensive details regarding these programs
can be found in Annexure 11.

6.3.2  Training Classes and Examinations
Conducted for Inland Revenue
Service Officers during the Year 2024

The Human Resource Development Unit of the
IRD regularly conducted training courses and
examinations for Assistant Commissioners and
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Deputy Commissioners, with the objective of
enhancing their professional knowledge and
analytical capabilities, particularly in the fields
of taxation and accountancy. These programs
were specifically designed to provide instruction
in subject areas essential for meeting various
service requirements, including confirmation in
respective grades, eligibility for promotion, and
the acquisition of competencies necessary for
the effective discharge of official duties. The
details of the training sessions and examinations
conducted for IRD personnel during the year are
outlined below.



Table 6.9: Training Classes and Examinations Conducted for Inland Revenue Service Officers in

Year 2024

Course/ Examination

Number
Held in (Duration) of
Trainees

Revision classes for the Assistant Commissioners for who failed/ not sat

for the first attempt of the Departmental Examination

March to April 2024 09

Departmental Examination for the Assistant Commissioners appointed on

16™ July 2018 - 2" attempt

April 2024 09

Seminars/ Lectures to the 1% Efficiency Bar Examination for the Assistant

July to December

Commissioners appointed on 16" January 2024 2024 >
Seminars/ Lectures to the 2" Efficiency Bar Examination for the Deputy July to December 383
Commissioners 2024

Source: Inland Revenue Department

6.3.3 Training Courses Conducted for
Official Language Proficiency in Year
2024

In accordance with Public Administration Circular
No. 18/2020, it is mandatory for public officers to

attain proficiency in an Official Language. During
the year, the Department of Official Languages
conducted Official Language Proficiency Courses
to support this requirement. The following are the
details of the courses conducted specifically for
personnel of the IRD.

Table 6.10: Training Courses Conducted for Official Language Proficiency in Year 2024

Course Held in (Duration) Number of Trainees
Tamil Course - 200 hours November 2023 to April 2024 21
Tamil Course - 150 hours November 2023 to May 2024 46
Tamil Course - 100 hours November 2023 to April 2024 20
Source: Inland Revenue Department
6.3.4 Other  Seminars,  Workshops, officers to update the knowledge on Tax

Awareness Programs and Training
Programs Conducted for All Staff in
Year 2024

A series of seminars, workshops, awareness
programs, and training sessions were organized
to enhance the knowledge, skills, and efficiency
of all staff members at the IRD.

» Seminars and workshops on relevant subjects
& procedures for the Inland Revenue Service

Administration, Capital Gain Tax, Stamp Duty,
Transfer Pricing and routine work including
tax amendments and tax provisions

e Orientation Programme for the newly
appointed Assistant Commissioners

 Seminars and workshops on relevant subjects
& procedures to update the knowledge on
administration and routine work for other than
the Inland Revenue Service officers

» Seminars and workshops on Code of Ethics
for all staff as per the IMF guidelines
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07

CHAPTER
COMPLIANCE REPORT







CHAPTER 07

COMPLIANCE REPORT

Corrective
Compliance Brief actions
: : Status explanation  proposed to
No. A SORE i (Complied/ for Non- avoid non-
Not Complied) Compliance compliance in
future

1 The following financial statements/ accounts
have been submitted on due date

1.1 Annual Financial statements Complied
1.2 Advance to public officers account Complied

1.3 Trading and Manufacturing Advance Accounts
(Commercial Advance Accounts)

Not Applicable

1.4  Stores Advance Accounts Not Applicable
1.5  Special Advance Accounts Not Applicable
16  Others Complied

2 Maintenance of books and registers (FR445)

2.1  Fixed assets register has been maintained and
update in terms of Public Administration circular Complied

267/2018
2.2 Personal emoluments register/ Personal
emoluments cards have been maintained and Complied
update
2.3 Register of Audit Queries has been maintained .
Complied
and update
2.4 Register of Internal Audit reports has been .
o Complied
maintained and update
2.5  All'the monthly account summaries (CIGAS) are
prepared and submitted to the Treasury on due Complied
date
2.6  Register for cheques and money orders has .
S Complied
been maintained and update
2.7 Inventory register has been maintained and Complied
update
2.8 Stocks Register has been maintained and .
Complied
update
2.9  Register of Losses has been maintained and .
Complied
update
2.10 Commitment Register has been maintained and .
Complied
update
2.11  Register of Counterfoil Books (GA-N20) has .
Complied

been maintained and update
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Delegation of functions for financial control
(FR 135)

3.1

The Financial authority has been delegated
within the institute

Complied

3.2

The delegation of financial authority has been
communicated within the institute

Complied

3.3

The authority has been delegated in such
manner so as to pass each transaction through
two or more officers

Complied

3.4

The controls have been adhered to by the
accountants in terms of State Account Circular
171/2004 dated 11.05.2014 in using the
Government Payroll Software Package

Complied

Preparation of Annual Plans

4.1

The annual action plan has been prepared

Complied

4.2

The annual procurement plan has been
prepared

Complied

43

The annual Internal Audit plan has been
prepared

Complied

4.4

The annual estimate has been prepared and
submitted to the NBD on due date

Complied

4.5

The annual cash flow has been submitted to the
Treasury Operations Department on time

Complied

Audit Quires

5.1

All the audit queries have been replied within
the specified time by the Auditor General

Complied

Internal Audit

6.1

The internal audit plan has been prepared at
the beginning of the year after consulting the
Auditor General in terms of Financial Regulation
134(2) DMA/ 1-2019

Complied

6.2

All the internal audit reports have been replied
within one month

Complied

6.3

Copies of the internal audit reports has been
submitted to the Management Audit Department
in terms of Sub-section 40(4) of the National
Audit Act No. 19 of 2018

Complied

6.4

All the copies of internal audit reports have been
submitted to the Auditor General in terms of
Financial Registration 134(3)

Complied

Audit and Management Committee

7.1

Minimum 04 meetings of the Audit and
Management Committee has been held during
the year as per the DMA Circular 1-2019

Complied

Asset Management
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8.1  The information about purchases of assets and
disposals was submitted to the Comptroller
General's Office in terms of Paragraph 07 of the
Asset Management Circular No. 01/2017

Complied

8.2  Asuitable liaison officer was appointed to
coordinate the implementation of the provisions
of the circular and details of the nominated
officer was sent to the Comptroller General's
Office in terms of paragraph 13 of the aforesaid
circular

Complied

8.3  The board of survey was conducted and
the relevant reports submitted to the Auditor
General on due date in terms of Public Finance
circular No. 05/2016

Complied

8.4  The excesses and deficits that were disclosed
through the board of survey and other relating
recommendations, actions were carried out
during the period specified in the circular

Complied

8.5  The disposal of condemn articles had been

carried out in terms of FR 772 Complied

9 Vehicle Management

9.1  The daily running charts and monthly
summaries of the pool vehicles had been
prepared and submitted to the Auditor General
on due date

Complied

9.2  The condemned vehicles had been disposed
of within a period of less than 6 months after Complied
condemning

9.3  The vehicle loghooks had been maintained an

updated Complied

9.4  The action has been taken in terms of FR.
103,104 109 and 110 with regard to every Complied
vehicle accident

9.5  The fuel consumption of vehicles has been
re-tested in terms of the provisions of paragraph
3.1 of the Public Administration Circular No.
30/2016 of 29.12.2016

Complied

9.6  The absolute ownership of the leased vehicle
log books has been transferred after the lease Complied
term

10  Management of Bank Accounts

10.1  The bank reconciliation statements had been
prepared, got certified and made ready for audit Complied
by the due date

10.2  The dormant accounts that had existed in the

year under review or since previous year settled Not Applicable
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10.3  The action had been taken in terms of Financial
Regulations regarding balances that had
been disclosed through bank reconciliation Complied
statements and for which adjustments had to P
be made, and had those balances been settled
within one month
11 Utilization of Provisions
11.1  The Provisions allocated had been spent :
. . L Complied
without exceeding the limit
11.2  The liabilities not exceeding the provisions that
remained at the end of the year as per F.R. Complied
94(1)
12 Advance to public officers account
12.1  The limits had been complied with Complied
12.2  Atime analysis had been carries out on the .
. Complied
loans in arrears
12.3  The loan balances in arrears for over one year Complied
had been settled P
13 General Deposit Account
13.1  The action had been taken as per F.R. 571 in .
. . ) Complied
relation to disposal of lapsed deposits
13.2  The control register for general deposits had Complied
been updated and maintained P
14 Imprest Account
14.1  The balance in the cash book at the end of year Complied
under review remitted to TOD P
14.2  The ad-hoc sub imprests issued as per F.R. 371
settled within one month from the completion of Complied
the task
14,3 The ad-hoc sub imprests had been issued Complied
exceeding the limit approved as per FR. 371 P
14.4  The balance of the imprest account had been Complied
reconciled with the Treasury books monthly P
15  Revenue Account
15.1  The refunds from the revenue had been made .
. . Complied
in terms of the regulations
15.2  The revenue collection had been directly
credited to the revenue account without credited Complied
to the deposit account
15.3  Returns of arrears of revenue forward to the Complied
Auditor General in terms of FR 176 P
16 Human Resource Management
16.1  The staff had been paid within the approved Complied
cadre
16.2  All members of the staff have been issued a .
Complied

duty list in writing
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16.3  All reports have been submitted to MSD in
terms of their circular No. 04/2017 dated Complied
20.09.2017

17 Provision of information to the public

17.1  Aninformation officer has been appointed and a
proper register of information is maintained and
updated in terms of Right to Information Act and
Regulation

Complied

17.2  Information about the institution to the public
have been provided by Website or alternative
measures and has it been facilitated o
appreciate/ allegation to public against the
public authority by this Website or alternative
measures

Complied

17.3  Bi-Annual and Annual reports have been
submitted as per section 08 and 10 of the RTI Complied
Act

18  Implementing citizens charter

18.1  Acitizen's charter/ Citizens client's charter
has been formulated and implemented by
the Institution in terms of the circular number Complied
05/2008 and 05/2018(1) of Ministry of Public
Administration and Management

18.2  Amethodology has been devised by the
Institution in order to monitor and assess
the formulation and the implementation of Complied
Citizens Charter/ Citizens client's charter as per
paragraph 2.3 of the circular

19  Preparation of the Human Resource Plan

19.1  Ahuman resource plan has been prepared in
terms of the format in Annexure 02 of Public

Administration Circular No. 02/2018 dated Complied
24.01.2018.
19.2  Aminimum training opportunity of not less than
12 hours per year for each member of the staff .
Complied

has been ensured in the aforesaid Human
Resource Plan

19.3  Annual performance agreements have been
signed for the entire staff based on the format in Complied
Annexure 01 of the aforesaid Circular

19.4  Asenior officer was appointed and assigned the
responsibility of preparing the human resource
development plan, organizing capacity building
programs and conducting skill development
programs as per paragraph No. 6.5 of the
aforesaid Circular

Complied

20  Responses Audit Paras

20.1  The shortcomings pointed out in the audit
paragraphs issued by the Auditor General for Complied
the previous years have been rectified
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Taxes Administered by IRD during the Year

Annexure 01

Tax Type Principal Act and Amendments Certified on
Inland Revenue Act, No. 24 of 2017 24.10.2017
Inland Revenue (Amendment) Act, No. 10 of 2021 13.05.2021
Income Tax  Inland Revenue (Amendment) Act, No. 45 of 2022 19.12.2022
Inland Revenue (Amendment) Act, No. 4 of 2023 08.05.2023
Inland Revenue (Amendment) Act, No. 14 of 2023 08.09.2023
Value Added Tax Act, No. 14 of 2002 26.07.2002
Value Added Tax (Amendment) Act, No. 7 of 2003 27.02.2003
Value Added Tax (Amendment) Act, No. 13 of 2004 18.11.2004
Value Added Tax (Amendment) Act, No. 6 of 2005 30.03.2005
Value Added Tax (Amendment) Act, No. 8 of 2006 31.03.2006
Value Added Tax (Amendment) Act, No. 14 of 2007 12.04.2007
Value Added Tax (Amendment) Act, No. 15 of 2008 29.02.2008
Value Added Tax (Amendment) Act, No. 15 of 2009 31.03.2009
Value Added Value Added Tax (Amendment) Act, No. 9 of 2011 31.03.2011
Tax (includ-  Value Added Tax (Amendment) Act, No. 7 of 2012 30.03.2012
ing VAT on  Value Added Tax (Amendment) Act, No. 17 of 2013 24.04.2013
Financial  value Added Tax (Amendment) Act, No. 7 of 2014 24.04.2014
SEIVICes) \ale Added Tax (Amendment) Act, No. 11 of 2015 30.10.2015
Value Added Tax (Amendment) Act, No. 20 of 2016 01.11.2016
Value Added Tax (Amendment) Act, No. 25 of 2018 16.08.2018
Value Added Tax (Amendment) Act, No. 19 of 2019 31.10.2019
Value Added Tax (Amendment) Act, No. 9 of 2021 13.05.2021
Value Added Tax (Amendment) Act, No. 13 of 2022 31.03.2022
Value Added Tax (Amendment) Act, No. 44 of 2022 14.12.2022
Value Added Tax (Amendment) Act, No. 32 of 2023 13.12.2023
Value Added Tax (Amendment) Act, No. 16 of 2024 20.03.2024
Betting and Gaming Levy Act, No. 40 of 1988 24.11.1988
Betting and Gaming Levy (Amendment) Act, No. 7 of 2001 11.04.2001
Finance Act, No. 11 of 2002 08.07.2002
Bettingand  Betting and Gaming Levy (Amendment) Act, No. 23 of 2003 30.07.2003
Gaming Betting and Gaming Levy (Amendment) Act, No. 9 of 2005 31.03.2005
Levy Betting and Gaming Levy (Amendment) Act, No. 14 of 2006 31.03.2006
Betting and Gaming Levy (Amendment) Act, No. 19 of 2013 24.04.2013
Betting and Gaming Levy (Amendment) Act, No. 14 of 2015 30.10.2015
Betting and Gaming Levy (Amendment) Act, No. 11 of 2023 21.08.2023
Stamp Duty Act, No. 43 of 1982 14.12.1982
Stamp Duty (Special Provisions) Act, No. 12 of 2006 31.03.2006
Stamp Duty ~ Stamp Duty (Special Provisions) (Amendment) Act, No. 10 of 2008 29.02.2008
Provincial Councils (Transfer of Stamp Duty) Act, No. 13 of 2011 31.03.2011
Provincial Councils (Transfer of Stamp Duty) (Amendment) Act, No. 6 of 2022 17.02.2022
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Finance Act, No. 5 of 2005 30.03.2005

Share

, Finance (Amendment) Act, No. 13 of 2007 11.04.2007
Transaction ——
Lewy Finance (Amendment) Act, No. 8 of 2008 29.02.2008

Finance (Amendment) Act, 18 of 2009 31.03.2009

Migrating Tax Finance Act, No. 10 of 2015 30.10.2015
Tax on
Voluntary Finance Act, No. 18 of 2021 15.09.2021
Disclosure
Surcharge Tax  Surcharge Tax Act, No. 14 of 2022 08.04.2022
Social Security Social Security Contribution Levy Act, No. 25 of 2022 20.09.2022
Contribution ~ Social Security Contribution Levy (Amendment) Act, No. 15 of 2023 08.09.2023
Levy Social Security Contribution Levy (Amendment) Act, No. 15 of 2024 20.03.2024
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Annexure 02

Taxes Abolished and Repealed but Collection Made During the Year 2024

Date of
Tax Type Principal Act and Amendments Abolished or
Repealed

Income Tax Inland Revenue Act, No. 10 of 2006 01.04.2018

National Security Levy National Security Levy Act, No. 52 of 1991 01.08.2002

Goods and Services Tax Goods and Services Tax Act, No. 34 of 1996 01.08.2002

Turnover Tax (Northern Province) Turnover Tax Act, No. 69 of 1981 01.01.2011

Economic Service Charge Act, No. 13 of 2006

Economic Service Charge (Amendment) Act, No.15 of 2007
Economic Service Charge (Amendment) Act, No. 11 of 2008
Economic Service Charge (Amendment) Act, No. 16 of 2009
Economic Service Charge (Amendment) Act, No. 11 of 2011
Economic Service Charge (Amendment) Act, No. 11 of 2012
Economic Service Charge (Amendment) Act, No. 6 of 2013
Economic Service Charge (Amendment) Act, No. 9 of 2014
( )
( )
( )
)

Economic Service Charge 01.01.2020

Economic Service Charge (Amendment) Act, No. 13 of 2015
Economic Service Charge (Amendment) Act, No. 7 of 2017
Economic Service Charge (Amendment) Act, No. 33 of 2018
Economic Service Charge (Amendment) Act, No. 4 of 2020

Nation Building Tax Act, No. 9 of 2009
Nation Building Tax (Amendment) Act, No. 32 of 2009
Nation Building Tax (Amendment) Act, No. 10 of 2011
Nation Building Tax (Amendment) Act, No. 9 of 2012
Nation Building Tax (Amendment) Act, No. 11 of 2013
Nation Building Tax (Amendment) Act, No. 10 of 2014
Nation Building Tax (Amendment) Act, No. 12 of 2015

( )

( )

( )

( )

)

Nation Building Tax 01.12.2019

Nation Building Tax (Amendment) Act, No. 22 of 2016
Nation Building Tax (Amendment) Act, No. 13 of 2017
Nation Building Tax (Amendment) Act, No. 20 of 2018
Nation Building Tax (Amendment) Act, No. 20 of 2019
Nation Building Tax (Amendment) Act, No. 3 of 2020

Debt Repayment Levy Finance Act, No. 35 of 2018 01.01.2022
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Annexure 03

VAT Exempted Goods and Services

() The supply or import of -

(i) Wheat and Wheat Flour;

(i) Infant Milk Powder;

(iii) Pharmaceutical Products, Drugs (other than cosmetics), the end use of which are confined
to therapeutic or prophylactic effect and purchased on a prescription of a physician and raw
materials for the production or manufacture of such products or drugs;

(iv) Ayurvedic Preparations belong to the Ayurveda Pharmacopoeia or Ayurvedic Preparations
(other than cosmetic preparations) or Unani, Siddha or Homeopathic Preparations (other than
cosmetic preparations) identified under the Harmonized Commodity Description and Coding
System Numbers for Custom purposes and Raw Materials for such preparations, with the
recommendation of the Commissioner for Ayurveda appointed under section 3 of the Ayurveda
Act, No. 31 of 1961

() Crude Petroleum Oil, Kerosene, Aviation Fuel, Oil for Ships or Fuel Qil specified under the
Harmonized Commaodity Description Number 2710.19.60 for Custom purposes;

(vi) Artificial Limb, Crutches, Wheel Chairs, Hearing Aids, Accessories for such aids or Appliances
which are worn or carried or implanted in the human body to compensate for a defect or
disability, White Canes for the blind, Braille Typewriters and Parts, Braille Writing Papers, Braille
Writing Boards and any Value Added Tax (VAT) Exemptions (Available on or after 01.01.2024)
" other articles which are used by disabled persons which are approved by the Minister taking
into consideration the degree of relief requested by such persons, on an application made for
that purposes;

(vi) Bio Fertilizer, Artemia Eggs and Peat Moss, classified under the Harmonized Commodity
Description and Coding System Numbers for Custom purposes;

(viiy  Agricultural Seeds, Agricultural Plants, Shrimp Feed inclusive of Prawn Feed and Animal Feed
but excluding Poultry Feed;

(ix) Yarn used for textile industry as identified under the Harmonized Commodity Description and
Coding System Numbers for Custom purposes;

) Dyes used for the handloom industry as identified under the Harmonized Commaodity Description
and Coding System Numbers for Custom purposes;

(b) The supply of -

(i) Educational Services provided by any person or partnership;

(i) Public passengers transport services (other than air transport, water transport or transport of
tourists, excursion tours and taxi services);

(iif) Electricity including distribution;

(iv) Services in relation to burials and cremations by any institution or person;

v) Services at a restaurant situated beyond the immigration counter at the Bandaranaike
International Air Port;

(vi) Goods and services to the mission of any state or any organization to which the provisions

of the Diplomatic Privileges Act, No. 9 of 1996 applies or to any diplomatic personnel of such
mission or organization who is entitled to such benefits: provided that, reciprocal benefits are
available to their counter parts from Sri Lanka and identified as such by the Commissioner
General;
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(vil)

Goods or services funded directly by foreign organizations for the relief of sudden distress
caused by natural or human disasters or to any activity having regard to the interest of the
national economy, as approved by the Minister;

(viii)  the following Financial Services: -

(A)  the operation of any current, deposit or savings account;

(B)  the exchange of currency;

(C)  theissue payment collection or transfer of ownership of any note, order for payment,
cheque or letter of credit;

(D)  the issue, allotment, transfer of ownership, drawing, acceptance or endorsement of
any debt security, being any interest in or right to be paid money owing by any person;

(E)  the issue, allotment or transfer of ownership of any equity security, debt security or
participatory security;

(F)  the underwriting or sub-underwriting the issue of any equity security, debt security or
participatory security;

(G)  the provision of any loan, advance or credit;

(H)  the provision-

(i) of the facility of installment credit finance in a hire purchase conditional sale or
credit sale agreement for which facility a separate charge is made and disclosed
to the person to whom the supply is made;

(i) of goods under any hire purchase agreement or conditional sale agreement,
which have been used in Sri Lanka for a period not less than twelve months as
at the date of such agreement;

(i) of leasing facilities under any finance lease agreement;

0] the life insurance, “Agrahara” insurance and crop and livestock insurance;

) the transfer of non-performing loans of a licensed commercial bank by way of transfer
of such loans to any other person in terms of a restructuring scheme or other scheme
of such bank as approved by the Central Bank of Sri Lanka with the concurrence of
the Minister;

(ix) All healthcare services provided by medical institutions or professionally qualified persons
providing such care other than hospital room charges;

(x) Imported any article subject to the Special Commodity Levy under the Special Commodity Levy
Act, No. 48 of 2007 subject to the condition that such articles are sold without any processing
except adaption for sale;

(xi) Locally Manufactured Handloom Textiles;

(xii) Rice, Rice Flour and Bread so far as such products are manufactured locally;

(xii) ~ Unprocessed Agricultural, Horticultural or fishing products produced in Sri Lanka;

(xiv)  Locally manufactured Surgical Gauze used for surgery;

(xv) Fabric which are subject to a Cess at a specific rate classified under the Harmonized Commodity
Description and Coding System Numbers for Custom purposes, in lieu of chargeability of
any other tax on importation at the point of entry into the country, by the Director-General of
Customs as specified in a Gazette Notification issued under the Sri Lanka Export Development
Act, No. 40 of 1979;

(xvi)  Services by the Department of Commerce, the Board of Investment of Sri Lanka or the Sri
Lanka Ports Authority, in so far as such services are provided to any exporter or to provider of
services which are zero rated services, for the purpose of tax under this Act;

(xvii)  Services by a person in Sri Lanka to any other person outside Sri Lanka to be consumed or utilized

by such other person outside Sri Lanka for which the payment is made in Sri Lanka rupees;
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(xviii)

Services, which result in the improvement of quality, character or value of any yarn, fabric or
garment so far as such services are provided to persons other than exporters of such products;

(xix)

Geriatric Services and Child Care Services;

(xx)

Goods or services to any project identified as a Strategic Development Project in terms of
section 3(4) of the Strategic Development Project Act, No. 14 of 2008;

(xxi)

(a) Goods or services to any specified project identified by the Minister, taking into consideration
the economic benefit to the country, on which the tax is borne by the Government; or

(b) Goods and services to any infrastructure development project funded through foreign
loans or donations directly to the Government Ministries, approved by the Minster on the
recommendation of secretary of the respective Government Ministry;

(xxii)

Goods or services by the Central Bank of Sri Lanka established by the Central Bank of Sri
Lanka Act, No. 16 of 2023;

(xxiii)

Any services by any public corporation to the extent of provision of such services on behalf
of the Government of Sri Lanka, free of charge out of the funds voted by Parliament from the
Consolidated Fund or out of any loan arranged through the Government;

(xxiv)

Locally manufactured goods to Duty Free Shops for payment in foreign currency;

The import of -

(0

Any article entitled to duty free clearance under the Passenger’s Baggage (exemptions)
Regulations made under section 107 of the Customs Ordinance (Chapter 235) or any article
cleared duty free on a re-importation certificate as provided for in Schedule “A” of the Customs
Ordinance (Chapter 235) or any article cleared ex-bond for use as ship stores;

(il

(A) Goods to be used as exhibition material or as material in any technical demonstration and
which are re-exported after the completion of such project, exhibition or demonstration, as the
case may be, or

(B) Plant, machinery or equipment which are imported to be used in projects and re-exported
after the completion of the project, and in respect of which tax is differed in terms of paragraph
(b) of the second proviso to subsection (3) of section 2;

Aircraft Engines or Aircraft Spare Parts identified under specified Harmonized Commodity
Description and Coding System Numbers for Custom purposes;

Chemical Naphtha by the Ceylon Petroleum Corporation to be supplied to Ceylon Electricity
Board for the generation of electricity;

(A) Goods for any specified project identified by the Minister, taking into consideration the
economic benefit to the country, on which the tax is borne by the Government; or - Commissioner
General of Inland Revenue

(B) Goods, for a project identified as a strategic development project under the provisions
of the Strategic Development Project Act, No.14 of 2008, during the project implementation
period, subject to the conditions specified therein; or

(C) Goods for any infrastructure development project funded through foreign loans or donations
directly to any Ministry of the Government of Sri Lanka, as approved by the Minster on the
recommendation of secretary of the respective Government Ministry;

(vi)

Goods to a mission of any state or any organization to which the provisions of the Diplomatic
Privileges Act, No. 9 of 1996 applies or to any diplomatic personnel of such mission or
organization who is entitled to such benefits, provided that, reciprocal benefits are available to
the counter parts from Sri Lanka and identified as such by the Commissioner General;

(vil)

Goods from any foreign organization or out of the funds from such organization for the relief of
sudden distress caused by natural or human disasters or to any activity having regard to the
interest of the national economy, as approved by the Minister.

The import and supply of goods at Duty Free Shops for payment in foreign currency
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Approved Charitable Institutions as at 31 December 2024

Annexure 04

Name of the Charitable Institution Gazette No. Date of Gazette

Hindu Women'’s Society Limited Colombo 10693 16.07.1954

Sri Lanka Cancer Society

Muhandiram D F Perera Abayasiriwardana Elders Home
4 Colombo Friend-in-Need Society 24/83/21211229”33) 11.12.1951
5 FRIDSRO Children's Home 143 29.05.1981
6  Sisters of Charity of Jesus and Mary 833 19.08.1994
7 Rohana (blind, deaf ) Special School and Hostel LDB 7/13 04.10.1972
8 Charles & Roslyn Fernando Trust ACT No. 28 of 1979
9 Amaraseela Elders’ Home 618 06.07.1990
10 :ggqv(\;ella Social Services Society, Sende Sarana Elders 475 94.10.1986
11 Seemasahitha Matara, Arogya Seva Samithiya 14797 11.04.1968
12 Matugama Social Services Society Ltd 1063/16 21.01.1999
13 Piliyandala Young Men’s Buddhist Association 28 16.03.1979
14  Sahanoda Elders Home 31(7) alR Act 04.04.2001
15 Maha Mahinda Dharmaduta Special Fund 965/15/150(SB/EP)  28.03.1964
16 Sudaya Trust 07/624 30.07.1993
17 St. Joseph's Educational Foundation for the Hearing Impaired 1554 13.06.2008
18 Sarana Nikethanaya 1395 27.05.2005
19 Colombo Young Men's Buddhist Association Chapter 389 Ord- 29.09.1927

nance 11

20 Saviya Development Foundation 90/0476-26 04.12.1995
21 Moors' Islamic Cultural Home 10490 23.01.1953
22 Sri Lankadhara Society Limited 10596 09.10.1953
23 YMBA Maharagama 1299 25.07.2003
24 Kanadarawa Thapowana Vihara Building Fund
25 Udaya Children’s Home 1313 31.10.2003
26 Dev Suwa Sevawa 185 10.10.1975
27 Kalutara Bodhi Trust 368 20.09.1985
28 Seemasahitha Sarvodaya Suwasetha Seva Samithiya 462 09.07.1987
29 Matara Bauddha Kantha Samithiya 10947 06.07.1956
30 Sri Paramananda Children’s & Elder’'s Home 14930 30.10.1970
31 Pradeepaloka Buddhist Balika Home 1842 31.12.1965
32 Jagaddala Social Welfare Institute 1660 24.06.2010
33 SriLanka Technical Institute & Diyagala Boy's Town 14860 27.06.1969
34 Sri Punyawardhana Samithiya 13998 28.03.1964
35 The Brave Hearts Fund of the Seva Vanitha Unit of Sri Lanka 1698 18.03.2011

Army
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Community Development & Social Services Project of the

3-435 - Gazete No.

36 Church of St. Mary & St. John 186
37 Pihimbiyahena Elder’'s Home 1584 09.01.2009
38  Sri Sucharithadhara Upasika Samithiya Ltd 10947
39 Mallika Nivasa Samithiya (Society) Limited 10889 03.02.1956
40 St/ Margaret Home 10468 07.11.1952
: IRD Act No. 34(2)(a
41 Sarana Women'’s Elderly Home of No. 10 of 2086)( ) 27.02.2008
42 Don Bosco Boys' Home 1192 06.07.2001
43 Little Sisters of the Poor '1%%??2'\;5)8 o 24021994
44 Friends of Marcsri 462 09.07.1987
45  Shilpa Children’s Trust 513 01.07.1988
46 Shanthi Niwasa of the Missionaries of Charity 1667 13.08.2010
47  Gamsiri Uda Samithiya Limited 246 31.12.1976
18 gﬁ:ﬁf:ﬁfgiggﬁ) S%?:Pg:n-t rSerl Senarath Gunawardana 14892 97 01.1970
49 SOS Children’s Villages Sri Lanka 496 04.03.1988
50 Kandy Buddhist Women Society Jajawickrema Lama Nivasa
51 Hindu Board of Education 10857 04.11.1955
52 Muslim Ladies Arabic College Managing Society 13998 28.03.1964
53 Children’s Corner Orphanage 38 of 2000 27.06.2003
54 Siyane Korale East - Social Service League - Obesekara 1337 16.04.2004
Elders Home
55 All Ceylon Buddhist Congress 10812 01.07.1955
56 Methodist Trust Association of Ceylon 237/20 25.03.1983
57 The Oblates of Mary Immaculata Province of Sri Lanka 305 of 84.07.06 13.06.1984
58 Kandy Friend-in-Need Society 1963
59 The Senkadagala Deaf and Blind Society Ltd 31.01.1969
60 Mahabodhi Society of Ceylon 77 18.06.1999
61 Don Bosco Trust 1541 14.03.2008
62 Prithipura Infants Home 7/1638 22.01.2010
63 Anuradapura Deaf & Blind school Society Ltd 387 31.01.1986
64 Angel Foundation
65 The_King George the fifth Silver Jubilee Commemoration 10332 91121951
Society
66 Isha Athul Islam Home for the Orphans 43/83 23.08.1984
67 Ramakrishna Sarada Mission 3-669/3 16.03.1973
68 The Ceylon Moor Ladies Union 305 17.02.1978
69 Zﬁ?saa%ﬁ eC)hild Welfare & Social Service League (Moratuwa 10490 93.01.1953
70 Kalutara Buddhist Society
71 HelpAge Sri Lanka 497 11.03.1988
72 Hospital Services Council 458 12.06.1987
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73 The Ceylon School for the Deaf and Blind 10,411 06.06.1952
74 Special Educational Service Society 411 18.07.1986
75 Moratuwa Social Service Society (Elders Home) 1982/39 02.09.2016
76  Appeal for Children Committee of Ceylon 10782

77 Ethanamadala Sahana Elders Home 2127/14 12.06.2019
78  Lotus Hill Home for Disabled Children 2046/10 21.11.2017
79 Canadapura Children’s Home 2094/8 23.10.2018
80 Cancer Care Association - Sri Lanka 2142/81 27.09.2019
81 Centre for Handicapped 2144/23 09.10.2018
82 Norman Weerasooria Memorial Shelter 2267/60 18.02.2022
83 Samastha Lanka Wakugadu Roginge Sangamaya 2288/08 12.07.2022
84  Ceylon Fellowship of Service - Prithipura Home 2288/09 12.07.2022
85 The Paynter Home for Children 2307/51 25.11.2022
86 Peter Weerasekera Foundation 2329/18 24.04.2023
87 Sri Sathya Sai Karuna Nilayam Foundation 2387/40 06.06.2024
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Annexure 05

Double Tax Avoidance Agreements (DTAAS) as at 31 December 2024

Gazette Operative in
Country Date of Signing Sri Lanka from
the Agreement No. Date the Year of
Assessment

1 Australia 18.12.1989 657/2 08.04.1991 1992/1993
2 Baharain 24.06.2011 1847/51  31.01.2014 2015/2016
3 Bangladesh 24.07.1986 448/13  07.04.1987 1989/1990
4 Belarus 26.08.2013 1837/13  20.11.2013 2015/2016
5 Belgium 03.02.1983 292/6 09.04.1984 1984/1985
6 Canada 23.06.1982 253/8 13.07.1983 1986/1987
7 China 11.08.2003 1374/20  06.01.2005 2006/2007
8 Czechoslovakia (Czech Republic) 23.02.1979 24/19 23.02.1979 1979/1980
9 Denmark (Rev.) 22.12.1981 228/15  20.01.1983 1980/1981
10  Finland 06.10.2016 2027/1  10.07.2017 2019/2020
11 France 17.09.1981 210117 17.09.1982 1982/1983
12 Germany 13.09.1979 113 31.10.1980 1982/1983
13 Hong Kong (Limited) 26.03.2004 1374/21  06.01.2005 2005/2006
14 India (Rev.) 22.01.2013 1828/9  17.09.2013 2014/2015
15  Indonesia 03.02.1993 798/10  21.10.1993 1995/1996
16  lIran 25.07.2000 1187/16  06.06.2001 2002/2003
17 ltaly 28.03.1984 322/4 05.11.1984 1978/1979
18  Japan 12.12.1967 14803/5  29.05.1968 1969/1970
19 Jordan (Limited) 21.08.2002 1274/9  06.02.2003 1990/1991
20  Korea 28.05.1984 342/11  29.03.1985 1980/1981
21 Kuwait 05.02.2002 1245/19  18.07.2002 2002/2003
22 Luxembourg 31.01.2013 1838/9 26.11.2013 2015/2016
23 Malaysia (Rev.) 16.09.1997 1028/21  22.05.1998 1999/2000
24 Mauritius 12.03.1996 958/10  15.01.1997 1998/1999
25  Nepal 06.07.1999 1116/6 26.01.2000 2001/2002
26 Netherlands 17.11.1982 281/13  26.01.1984 1979/1980
27 Norway (Rev.) 04.12.1986 464/4 27.07.1987 1989/1990
28  Oman 12.08.2018 2154/50  20.12.2019 2020/2021
29  Pakistan 05.10.1981 210117 17.09.1982 1983/1984
30  Palestine 16.04.2012 1838/8  26.11.2013 2015/2016
31  Philippines 11.12.2000 1237/7  21.05.2002 2019/2020
32 Poland 06.10.2020 2027/2  10.07.2017 2020/2021
33  Qatar 07.11.2004 1422/10  05.12.2005 2008/2009
34 Romania 19.10.1984 371/9 15.10.1985 1986/1987
35  Russia 02.03.1999 1101/22  15.10.1999 2003/2004
36  SaudiArabia (Limited) 16.12.1996 1101/23  15.10.1999 1983/1984
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37 Seychelles 23.09.2011 1837/14  20.11.2013 2015/2016
38  Singapore 03.04.2014 1993/11  16.11.2016 2018/2019
39  Sweden 23.02.1983 297/28 18.05.1984 1985/1986
40  Switzerland 11.01.1983 292/6 09.04.1984 1981/1982
41  Thailand 14.12.1988 571/16 18.08.1989 1990/1991
42 Turkey 18.01.2022 2289/27  20.07.2022 2024/2025
43 U.AE. (Limited) 07.07.1992 824/13 23.06.1994 1979/1980
U.A.E. (Comprehensive) 24.09.2003 1346/1 21.06.2004 2004/2005
4 UK. 21.06.1979 60/23 02.11.1979 1977/1978
45  USA 14.03.1985 398/4 22.04.1986 2004/2005
U.S.A. Protocol 20.09.2002 1298/8 21.07.2003
46 Vietnam 26.10.2005 1455/9 24.07.2006 2007/2008
47 Czech Republic 03.02.2023 2356/15  01.11.2023
Multilateral Treaties
1 SARRC Multilateral Treaty 13.10.2005 144713 29.05.2006 2011/2012
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Annexure 07

Details of Promotions and Awareness Programs

No. of
No Subject Institute/Target Group Persons
Attended
Statement of Withholding Tax (WHT)
1 and Advance Income Tax (AIT) for the
YIA 2023/24
Statement of Advance Personal
2 Income Tax (APIT) for the Y/A
2023/24
Statement of Estimated Tax Payable
3 (SET) for the Y/A 2024/25 (Sinhala,
English medium)
Statement of Estimated Tax Payable
s orkmiknd
(Sinhala, English medium) programs
5 How to login RAMIS - Profile have been
Updating (Sinhala, English medium)  Taxpayers/Audit Firms/Tax Consultants and  recorded and
Introduction of Individual Income all stakeholders who interested in the subject  uploaded to
6  Tax Return Simplified Scheme Y/A the YouTube
2023/24 (Sinhala, English medium) channel of
7 Individual Income Tax Return Y/A IRD
2023/24 (English medium)
8 Online Tax Payment Platform (OTPP)
(Sinhala, English & Tamil medium)
Individual Income Tax Return Y/A
9  2023/24 Simplified Scheme (English
medium)
10 Individual Tax Return 2023/24
(Sinhala medium)
TIN Registration (Sinhala, English &
11 . :
Tamil medium)
12 National Savings Bank 4,500
Small Enterprises Development Division —
13 7777777777 Colombo District 200
14 Buddhist & Pali University of Sri Lanka 70
15 Dialog Axiata PLC 465
New Tax File Opening Ministry of Finance, Economic Stabilization &
16 : . 70
7777777777777777777777777777 National Policies
17 14 Battalion Vijayabahu Infantry Regiment 120
18 Industrial Development Board 52
19 Industrial Development Board 45
20 General Public - Kegalle 350
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Sri Lanka Tea Factory Owners’ Association -

21 7777777777 Ratnapura %
Sri Lanka Tea Factory Owners’ Association -
22 30
7777777777777777777777777777 Kalutara
Sri Lanka Tea Factory Owners’ Association -
23 98
7777777777777777777777777777 Galle
24 e-Filing Sri Lanka Tea Factory Owners’ Association - 150
7777777777777777777777777777 Matara
Sri Lanka Tea Factory Owners’ Association -
25 83
7777777777777777777777777777 Kandy
26 14 Battalion Vijayabahu Infantry Regiment 120
2r Sri Lanka Accountants' Service Association 230
28 District Secretariat - Ampara 60
IRD Auditorium - Taxpayers Registered under
29 85
7777777777777777777777777777 Google Form
IRD Auditorium - Taxpayers Registered under
30 92
7777777777777777777777777777 Google Form
31 IRD 2" Floor Meeting Room - Taxpayers 1
7777777777777777777777777777 Registered under Google Form
Department of Co-operative Development
32 - Office of the Assistant Commissioner - 150
7777777777777777777777777777 Gampaha
33 New Tax File Opening & e-Filing Ceylon Electricity Board 500
34 Ministry of Trade, Commerce & Food Security 450
7777777777777777777777777777 (MSMEs)
3B Department of Co-operative Development 175
National Construction Association of Si
36 . 129
Lanka - Trincomalee
Co-operative Rural Bank - Polonnaruwa 69
Consumer Affairs Authority - Matale 48
Holy Cross College - Gampaha 120
40 Co-operative Societies Staff - Gampaha 150
The National Chamber of Commerce of Sri
41 70
7777777777777777777777777777 Lanka
7777777777 42 District Secretariat - Gampaha 70
7777777777 43 Rubber Research Institute of Sri Lanka 60
7777777777 44 National Film Corporation of Sri Lanka 50
7777777777 45 Chartered Institute of Taxation of Sri Lanka 50
46  Tax Policy Changes IRD Auditorium - Taxpayers Registered 91
7777777777777777777777777777 under Google Form
7777777777 41 Wayamba Chamber of Commerce & Industry 60
7777777777 48 National Development Bank 30
7777777777 49 Rubber Development Department 150
50 International Chamber of Commerce Sri Lanka 300
Department of Provincial Revenue - Central
51 : 25
Province

INLAND REVENUE DEPARTMENT ¢ ANNUAL PERFORMANCE REPORT 2024 (119



120

52  Tax Implication for MSME's National Crafts Council 70
53 University of Kelaniya 40
******************** New Tax Amendments ;
54 Urban Settlement Development Authority 100
~ 55 New Tax Amendments on Value Board of Investment of Sri Lanka 75
56  Added Tax Uva Management Development Institute 100
57 Institute of Chartered Accountants of Sri 480
7777777777777777777777777777 Lanka
58 Institute of Certified Management 750
7777777777777777777777777777 Accountants of Sri Lanka
59 Ceylon Chamber of Commerce 103
- 60 KPMG Learning Academy (CIMA Institute) 525
61 The Association of Accounting Technicians 450
""""""""""""""""""" Income Tax Return e-Filing 2023/24 Sti Lanka
62 J Bank of Ceylon 7,500
63 Sri Lanka Rupavahini Corporation (Dishawa) Television
7777777777777777777777777777 Program
64 Sri Lanka Broadcasting Corporation Radio
7777777777777777777777777777 (Janarawaya) Program
Gampaha Wickramaarachchi University of
65 ) o 53
7777777777777777777777777777 Indigenous Medicine
66 General Public - Gampaha 150
67 Inco.me Tax Return e-Filing 2023/24 & Sri Lanka Ports Authority 75
Profile Updating
68 General Sir John Kotelawala Defence 15
,,,,,,,,,,,,,,,,,,,,,,,,,,,, Advance Personal Income Tax (APIT) University Hospital
~ 69 and Withholding Tax (WHT) Government Officers - Matara 89
70 Government Officers - Badulla 150
71 ﬁgﬁg;ce Income Tax (AIT) and Tax Co-operative Society Managers - Matara 25
72 Advance Income Tax and Value Co-operative Societies Staff - Badulla 100
Added Tax
73 Changes in Tax Policy, e-Filing and Central Environmental Authority 14
Payments
74 TIN Registration & Advance Personal Chief Secretary’s Office - Western Province 173
Income Tax
75 Ad\{qnce Perso_n al Income Tax Retur Sri Lanka Accountants’ Service Association 605
e-Filing, e-Service and Payments
76 Tax Procedure for Constructors National Construction Association of Sri 105
Lanka
Awareness Program on Individual . .
77 Income Tax 2023/24 Retur e-Filing & | 2XPYers Registered under Google Form in 456
. IRD Website
Tax Payment Promotion
78 Advance Personal Income Tax, General Sir John Kothalawala Defence 135
e-Filing 2023/24 and Tax Payment University
79 Tax Policy, Return Compliance & Accountants — Matara 59
Payment Compliance
80  Tax File Opening & Tax Return Filing  Sri Lanka Broadcasting Corporation (Subhararthi) Radio Program
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Annexure 08
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Promotions during the Year

Annexure 09

Name Date c_>f Permanent Post Current Post
Promotion
1 ZﬂgzéJ'A'D'D'W'K' Sirwar- 2024.01.01  Senior Commissioner  Deputy Commissioner General
2 Mr. UD.N. Jayaweera 2024.01.25  Senior Commissioner Deputy Commissioner General
3 Mrs. J.D. Ranasinghe 2024.02.19  Senior Commissioner  Deputy Commissioner General
4 Dr. (Mrs.) N.T.A. Dissanayake  2024.08.15  Senior Commissioner Deputy Corrg;nclzzlgo)ner General
5 Mr.D.M.N.S.B. Dissanayake =~ 2024.08.26  Senior Commissioner Deputy Conz'rAnclzf]L]o)ner General
6  Mrs. VKA. Thusithanjalie 2024.08.27  Senior Commissioner Deputy Conz;n;rs]l‘é]))ner General
7 Mr. WMR. Bandara 2024.11.27 Senior Commlssmner Deputy Comm|§S|oner General
(Acting) (Acting)
Mr. M.L.J.G. Chandrasiri 2024.01.01 Commissioner Senior Commissioner (Acting)
Mr. M.A. Priyanka 2024.01.25 Commissioner Senior Commissioner (Acting)
10 Mrs. J. Sriyani 2024.02.19 Commissioner Senior Commissioner (Acting)
11 Mrs. HH.T. Priyanthi 2024.08.15 Commissioner Senior Commissioner (Acting)
12 Mr. H.S.J. Ranasinghe 2024.08.26 Commissioner Senior Commissioner (Acting)
13 Mr. D.M.N.D. Dasanayake 2024.08.27 Commissioner Senior Commissioner (Acting)
14 Mr. J.D. Dimantha 2024.10.21 Commissioner Senior Commissioner (Acting)
15 Mr. E.K.P.B. Ekanayake 2024.11.27 Commissioner Senior Commissioner (Acting)
16 Mrs. S.O.A.C.R. Nuwunhella ~ 2024.12.12 Commissioner Senior Commissioner (Acting)
17 Mr. D.M.G.S.K. Dissnanayeka 2024.01.26 Senlor.Dquty Commissioner (Acting)
Commissioner
18 Mrs. AA.G.C.K. Amarasinghe  2024.01.26 Senlor‘Dgputy Commissioner (Acting)
Commissioner
19  Mr. L.M.S.P. Wickramasinghe ~ 2024.01.26 Senlor.De.puty Commissioner (Acting)
Commissioner
20 Mrs. H.S.K. Munasinghe 2024.01.26 Senlor.Dgputy Commissioner (Acting)
Commissioner
21 Mrs.D.S.R.M.U. Gunawardena  2024.01.26 Senlor.Dgputy Commissioner (Acting)
Commissioner
22 Mr. M.PA. Gunarathne 2024.01.31 Senlor.De.puty Commissioner (Acting)
Commissioner
23 Mrs. S.AP.D. Dissabandara 2024.02.17 Senlor.De.,puty Commissioner (Acting)
Commissioner
24 M. Y.S. Dissanayake 2024.02.25 Senlor.De.puty Commissioner (Acting)
Commissioner
25 Mr. K.L. Chandrasoma 2024.05.18 Senlor.De.puty Commissioner (Acting)
Commissioner
26 Mr. M.P.J. Chandraneel 2024.05.24 Senlor.De.:puty Commissioner (Acting)
Commissioner
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Senior Deputy

27 Mr. M.A.V. Jayasiri 2024.08.15 - Commissioner (Acting)
Commissioner

28  Mrs. W.I. Balaraj 2024.08.26 Senlor.De.zputy Commissioner (Acting)
Commissioner

29  Mr. S.W. Samanpala 2024.08.27 Senlor.DeTputy Commissioner (Acting)
Commissioner

30 Mr. G. Janaka 2024.10.19 Semorngputy Commissioner (Acting)
Commissioner

31 Mr. E.L.J. Samantha 2024.10.21 Senlor.De.zputy Commissioner (Acting)
Commissioner

32 Mr.HM.A.LB. Herath 2024.10.26 Senlor.Dgputy Commissioner (Acting)
Commissioner

33 Mr. S.B.K. Wanniarachchi 2024.11.01 Senlor.Dgputy Commissioner (Acting)
Commissioner

34 Mr.D.M.K.C.B. Dissanayake = 2024.11.27 Senlor.De_zputy Commissioner (Acting)
Commissioner

35 Mr. T.M.P.B. Thelwadana 2024.12.12 Senlor.Dgputy Commissioner (Acting)
Commissioner

36 Mrs. B.M.T.K. Balasooriya 2024.12.26 Senlor.Dgputy Commissioner (Acting)
Commissioner
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Annexure 10

Retirements of Inland Revenue Service Officers

Service Period in the IRD

Name Designation
From To

1 Mr.D.J. Jayathilake 02.08.1993  31.01.2024 Commissioner
2 Mr. W.D.M. llangakoon 01.03.1994  18.05.2024 Commissioner
3 Mr. HA.S. Hapuarachchi 02.08.1993  20.01.2024 Commissioner
4 Mr.D.L.H.A. Rohitha 08.09.1987  24.05.2024 Commissioner
5 Mrs. H.D.B.S. Renuka 18.10.1993  21.10.2024  Commissioner
6 Mrs. A.K. Chandralatha 02.08.1993  26.10.2024 Commissioner
7 Mr. S.A. Pemadasa 02.08.1993  01.11.2024 Commissioner
8  Mr. M.PA. Gunarathne 02.08.1993  25.02.2024 Commissioner (Acting)
9  Mr.K.L Chandrasoma 18.10.1993  26.12.2024 Commissioner (Acting)
10 Mr. G.K.G.L. Wijayathilake 16.11.1998  05.06.2024  Senior Deputy Commissioner
11 Mrs. W.R.R. Wickramasooriya 02.08.1993  03.02.2024  Senior Deputy Commissioner
12 Mrs. H.M.K. Pushpalatha 02.08.1993  24.08.2024  Senior Deputy Commissioner
13 Mr. D.M.J.B. Nadungamuwa 02.08.1993  15.12.2024  Senior Deputy Commissioner
14 Mr. S.G.G. Lorance 01.01.2007 12.09.2024  Senior Deputy Commissioner
15 Mr. W.A.D.D. Wanigasundara 02.08.1993  20.03.2024  Senior Deputy Commissioner
16 Mr. M.G.R.W.B. Kaduwela 02.08.1993  11.11.2024  Senior Deputy Commissioner
17 Mrs. D.M.S. Kingston 02.08.1993  11.10.2024  Senior Deputy Commissioner
18  Mr. B.M.T.I.G. Balasooriya 01.03.1994  11.03.2024  Senior Deputy Commissioner
19  Mr.R.P.UJ. Kumara 12.01.1995 12.12.2024  Senior Deputy Commissioner
20 Mr. MA.L. Abewickrama 02.08.1993  04.09.2024  Senior Deputy Commissioner
21 Mr. L.P. Thilakarathne 02.08.1993  25.07.2024  Senior Deputy Commissioner
22 Mr. AA Leelarathne 18.10.1993  16.12.2024  Senior Deputy Commissioner
23 Mr. E.M.J. Bandara 18.10.1993  14.04.2024  Deputy Commissioner
24 Mrs. A.G.N. Mallika 18.10.1993  08.06.2024 Deputy Commissioner
25 Mr.KH.C. De Silva 16.11.1998  12.12.2024  Deputy Commissioner
26 Mr. M.MM.L. Chandrakumara 16.11.1998  02.04.2024 Deputy Commissioner
27 Mrs. L.G.M. Perera 01.07.1999  15.05.2024 Deputy Commissioner
28  Mr. D.M.J.B. Dasanayake 06.03.1994  30.05.2024  Assistant Commissioner
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